TravelQ Hotel Admin - Géi ban giao Holitech - 11/11/2026, Asia/Saigon (UTC+7)

01 -

Phong

Tai liéu phan hé Phong cua TravelQ Hotel Admin. Ngay 11/11/2026, mui giG Asia/Saigon
(UTC+7). Ngudn giao dién: ban TEST qga-test (ma trién khai 464e90ca). Anh man hinh 13 ban
méi nhat cé trong kho kiém thdr.

Cac tab Phong hién hanh: Hom nay - Tinh trang - Quy phong - Gan phong. Khdng con tab
Nhan phong hay Chi tiét. Trang booking / nhan phong ma khi bdm vao mét khach trong Tinh
trang. NUt Xem phiéu va Khai béo luu trd nam trén trang booking.

1. Muc dich

Gilp & tan va quan ly khach san:

xem tinh hinh trong ngay clua phong da giao cho TravelQ (kh6ng hién téng phong
khéach san);

theo ddi khach da nhan / chua nhan;

xem va chinh quy phong gia dai ly, khda loai phong hoa vén, guii yéu cau maé thém hoa
von;

gan s6 phong cho booking da thanh toan;

nhan phong tai quay hoac hudng dan khach tu nhan trén kiosk;

xuat tép khai bdo luu trd dang quy dinh vé ho tén.

2. Cac man hinh

2.1. HOm nay ( #/so-phong)

Tém tat trong ngay: quy hoa vén / gia dai ly, phong sach / chua sach (chi trong pham vi phong
TravelQ, phuc vu ing dung budng phong). Khéng cé danh sach khéach trén tab nay.



Hom nay % Q2

Homnay Tinhtrang Quyphong Ganphong

Ngay 11/11/2026 | Hém nay

Phong bdan trén TravelQ
31 phong
Hod vén 21 - Gid daily 10

TravelQ da ban hom nay - 11/11/2026

26/31

Hang Edﬁ?q:? g Ed?:}c:uf}?
Superior 8/8 2/3
Deluxe 8/8 R
Family 245 Tole2
Suite 2 2 0/1
Seaview 1/1 1/2

Téng 21/21 5/10



PHONG TRAVELQ

Hod vén dang cé khéch 16
Gia daily dang co khach 3
Da xép chd dén 8

Sach / Chua sach 26 /1

)
)

Phong Order Phuc vu Théng ké Thém

H6m nay, dién thoai, nén séng, 1€ tan

H6m nay — man hinh nhd, nén séang, vai tro 1é tén. Nguén: t465, 11/11/2026.

Phang & quy - 11/11/2026
" e )
travelQ. Hém nay #

Khdch san thif Ban thir

PHONG & LUU TRU

[ Phéng & lvu tri

Hém nay Tinh trang Chi tigt Quy phong Gan phéng

ORDER Ngay
[ Order (] 11/11/2026 o
PHUC VU
2 Phucvy Hém nay
< A Gig Viét Nam
[ERONTIKE Pang tdi s6 phong...
|t Théng ké
Travel@ da ban hém nay - 11/11/2026
TAI CHINH 26
£ Taichinh
A Hod vén Bal Iy
chl DAT Hang ban/quy bénfquy
{ﬁ Calaat Superior 8 2
Deluxe 8 1
Family 2 1
Suite 2 [
Seaview 1 1
Téng 21/chua 6 quy 5/chua c6 quy

Pang tdi tinh trang phéng TravelQ...

H6m nay, mdy tinh, nén sang, quan ly

H6m nay — man hinh réng, nén sang, vai tro quan ly. Nguon: t462 (ban réng mdi nhat; tab da khop t465).



Hom nay # 02

Homnay Tinhtrang Quyphong Ganphong

Thanh tab Phong

Bon tab: H6m nay, Tinh trang, Quy phong, Gan phong. Nguén: t465.

Con anh nén téi: 390-dark-1t-hom-nay.png, 1440-dark-ql-hom-nay.png.
2.2. Tinh trang phong ( #/booking )

DGi tén tlr «Khach hém nay». Chi hai muc con: Pa nhan phong va Chua nhan phong, khong
gan s6 dém trén nhan. Bam mot dong khach dé€ ma trang booking / nhan phong.



Tinh trang phong XN L2

Hémnay Tinhtrang @ Chitiét Quy phong
Pa nhan phong Chua nhan phong

Anh Min-jun - TQ555083021 Gia daily
TQH-261028-0147

Nhén 11/1121:30 - Tra 13/11- 2 dém
Deluxe x 1

Pa thanh toan

Qua ID Chua nhén phong

ChiBich-TQ464513340 Gia daily
TQH-261028-0146

Nhén 11/1120:00 - Tra12/11 -1 dém
Superior x 1

Pa thanh toan

Qua D Chua nhéan phong

Chi Bennett - TQ900050147 Hod vén
TQH-261028-0414 : :
Nhdn 11/1118:00 - Tré 12/11-1dém ' Pathanhtodn
Superior x 1

Qua ID Chua nhéan phong



Anh Wilson - TQ900050154 Hod vén
TQH-261028-0415

Nhén 11/1119:30 - Tra13/11- 2 dém
Superior x 1

Pa thanh toan

Qua ID Chua nhan phong

Chi Thdao - TQ900050162 Hod vén
TOQH-261028-0416
- U 2 1l =
ém

Phoéng Order Phuc vu Théng ké Th

Chua nhén phong, dién thoai, nén sang

Tinh trang - Chua nhédn phong. Ngudn: t462.



— Quay lai

Tinh trang phong ¥ Q2

Hémnay @ Tinhtrangphong | Chitiét C
Da nhan phong Chua nhan phong

Anh An - TQ125805507 Hoa vén
TQH-261028-0142

Nhén 11/1114:00 - Tré 13/11- 2 dém - Da thanhtodn
Deluxe x 2

Qua ID v Da nhan phong
Anh Miller - TQ202950754 Hod& vén
TQH-261028-0139 T
Nhén 10/1115:30 - Tra13/11- 3 dém D0 thanhtodn
Suite x 1

Qua D v Banhan phong
Anh Hung - TQ738104520 Gia daily

TQH-261028-0181 - :
Nhén 11/1114:00 - Tra 13/11- 2 dém 2 BT e
Family x 1



Qua ID v Danhan phong

Chi Mai - TQ615930286 Gia dai ly
TQH-261028-0182 : :
Nhan 11/1111:30 - Tra12/11-1dém ' Pathanhtoan
Seaview x 1

Qua ID v Banhan phong

- U A 1l =
Phoéng Order Phuc vu Théng ké Thém

Naliiva » 1
D& nhén phong, dién thoai, nén sang

Tinh trang - B4 nhadn phong. Ngudn: t461 (t462 khéng chup lai muc nay; ndi dung tab khéng doi).

Trén danh sach va phiéu: chi hién TravelQ ID, khong hién ho tén.

2.3. Quy phong ( #/phong)

Hién thi quy hoa v6n va quy gia dai ly theo loai phong. Khach san khéng tu dat sé phong
hoa vén; co thé khoa ting loai dé tam ding ban hoa vén, va gii yéu cau xin mé thém. Quy
gia dai ly do khach san dat tu do; dé 0 thi TravelQ ngung ban loai dé.



?
travelQ.
Khdch san thit Ban thir

PHONG & LUU TRU

TEST - Quan Iy v

Theo ngay (gis Viét Nam)

Quy phong

Hém nay Khéach hém nay Nhén phong Quf phéng Gdn phong

— Quay lai

[ Phéng & Ivu tra

ORDER /11 nay 12/m 13/Mm 14/1 15/m 16/1 wm B/Mm 19/1 20/1 21m 2/n 23/m 24/1
[ Order [}

PHUC VU Pang téi quy phéng...

A% Phuc vu

THONG KE

|11 Théngké

TAI CHINH
B Taichinh

CAlI DAT
& Caidat

Quan Iy - TEST-QL
Quy phong, may tinh, nén sang
Quy phong — ban réng, nén sang. Nguoén: t448 sau chinh, 11/11/2026 khodng 10:07.

2.4. Gan phong ( #/gan-phong)

Gan s6 phong sach vai booking da thanh toan, ding loai phong va sé lugng.



Hom nay Khach hém nay

Phién lé tan: Quanly - TEST-QL dén 22:07

Déng xuat

Phong ban trén TravelQ
31 phong

Hod vén 21- Gid daily 10

Xép phong theo ddt phong dé thanh toan.

25/25 ddt phong dé cé phong. Gdan trude dé khach
tu nhdn phong tai kiosk khi toi.

TQ555083021
TQH-261028-0147 - TQ555083021

Deluxe = 1-2 NL - dén Nhan 11/11 21:30
- Tra13/11- 2 dém

5 khach cung phong : 2 TravelQ ID
-3tréem

Pa gan phong 0704

TQ464513340
TQH 261028 0146 - TQ464513340

........ - 4 kil F2 . RIL A 44 J44 AA.AA



QUPCSTIOr * 1" 1 NL "JUen Nnum iy 11 £v.uv

-Tra12/11-1dém
Pa gan phong 0716

TQ125805507
TQH-261028-0142 - TQ125805507

Deluxe x 2 -4 NL - 1 TE (6 tudi) - dén Nhan
11/1114:00 - Tra 13/11- 2 dém >
5 khach cung phong - 4 TravelQ ID

Péd nhéan nhéna 1208 - 1210

: U 2 1l =
Phong Order Phuc vu Théng ké Thém

SUITE * 1 Z2 NL "gen Nnan i1vy/ i1 1o:ov
Gan phong, dién thoai, nén sang

Gan phong. Nguoén: t448 sau chinh, 11/11/2026 khoang 10:07.

2.5. Trang booking / nhan phong (#/checkin-qr?c=MA )

Mé tir Tinh trang. C6 théng tin booking (TravelQ ID, loai phdong, ngay, thanh todn), gan phong,
nhan phong, xem phiéu, khai bao luu trd. Anh 0147 (khach chua nhan, cé thé mé rong) va
0142 (da nhan / nhiéu nguai).



<« Tinh trang G A2

Hémnay | Tinhtrang) Quy phong Gdnphong

TQH-261028-0147 Chg nhan phong

Phong 0704 - Deluxe x 1
Nhdan 11/1121:30 - Trd 13/11 - 2 dém

Anh Min-jun - TQ555083021

Xem phiéu Khai bao luu tra

Danh sach khach

Quet ma Queét ma

TQ555083021 Chua tra cifu Tra cuu

TQl97336979 Chua tra ctfu Tra cuu

+ Thém ngudi di cung




Con 2 ID chua tra cuu

Hoan tat nhan phong

,.9% 11
Phuc vu Théng ké

Trang nhdn phong 0147, nén téi

Trang booking 0147, nén téi, 1€ tan. Nguon: t465.



< Tinh trang

TEST - LT e Ay

Homnay Tinhtrang Quyphong Gdnphong

TQH-261028-0147 Chd nhan phong

Phong 0704 - Deluxe x 1
Nhdan 11/1121:30 - Trd 13/11 - 2 dém

Anh Min-jun - TQ555083021

Xem phiéu Khai bao luu tru

Danh sach khdach

Quéet ma Quét ma
TQS55983921 Chua tra ctfu Tra cuu
TQ197386079 Chua tra ctfu Tra cuu

Thém ngudi di cung



TravelQ ID ngudi di cung

= = s = F — % —

Con 2 ID chua tra cuu

: U 2 1l =
Phoéng Order Phuc vu Théng ké Thém

Trang nhdn phong 0147 dd md réng

Cung booking, ban mé du khéi théng tin. Ngudn: t465.

2.6. Kiosk tu nhan phong ( /kiosk/)

Mdy sdnh, 6 ngén nglr (Tiéng Viét, English, A3, t=10{, HAEE, Pycckuin). Ban phim Telex chi khi
chon tiéng Viét. Ngon ngr khdc mac dinh hd chi€u. Chon quéc tich bang 6 tim, giao dién kinh.
Ban TEST chan sé giay to khong thubc dang gid 000000000xxx .



Khach san :
O €@ Kriers 1007 (w

Budc 4/6 - Ky phiéu - tiép: Ghi thé

Khai bao luu tru

Co TravelQ ID thi nhap ID, chua co
thi nhap tay. Moi 6 khéng bat budc.

Khai bao sau

Ngu@ilén 1 Chua co TravelQ ID

ColID v Nhap tay Khai sau

Ho va tén

Loai giay to




SRRREN:

h

Biéu méu kiosk tiéng Viét

Kiosk — khai bao, tiéng Viét. Nguén: t447.



Khach san :
O €@ Kriers 1007 (w

Budc 4/6 - Ky phiéu - tiép: Ghi thé

Khai bao luu tru

Co TravelQ ID thi nhap ID, chua co
thi nhap tay. Moi 6 khéng bat budc.

Khai bao sau >

Tim qudc tich
Viet Nam
Hoa Ky

Han Quéc




Trung Quédc
Singapore

Thai Lan

Théng tin dudc che mdt phan - khéng
lUu anh trén kKiosk

Chon quéc tich

O tim quéc tich. Nguén: t447.



Khach san :
O €@ Kriersn 1010 (w

Budc 4/6 - Ky phiéu - tiép: Ghi thé

Khai bao luu tru

Co TravelQ ID thi nhap ID, chua co6
thi nhap tay. Moi 6 khdng bat budc.

Khai bao sau

Ngu@ilén 1 Chua co TravelQ ID

ColD Khai sau

Ho va tén

Loai giay to




Ban phim tiéng Viét

Ban phim Telex, phim x6a <XI. Ngudn: t448.

2.7. Khai bao luu tra va phiéu

Khai bao trén kiosk hoac quay. Phi€u / bién nhan chi in TravelQ ID. Ho tén day du chi c6 khi
xuat tép khai bdo (quyén phu hop).



‘travelQ.

Khach sqn thil| Bén thi

PHONG & LUU TRU
[ Phong & huu tri
oRDER

0 Order

PHUC VU

& Phycvy
THENG KE

1l Théng ké
TAI CHINH

£ Tai chinh
Al BAT

8 C

Luu tri

- @ Nhan phong & lvu tri

Hémnay  Booking QuyHV-TA  Génphang

Nhanphong ~ Quiy/Quétm&  Phisu  Khaibgo ~ LGmmdi

4 khach dang 6 -3 da thanh todn + 1 cén kiém tra.

Tdtca  Chanhgn  Dangd

5 dd thanh toan

TQH-261028-0147 - Chd nhan phong
Anh Min-jun - TQ555083021

Phang 0704 - Deluxe x 1- 2 khéch

Déng khach: TQ107386070

Nhénphong  Chitiét  Phidu

TQH-261028-0146 - Chd nhan phong
Chi Bich - TQ464513340

Phong 0716 - Superior x 1+ 1khach

Péng khach: Khéng c6 TRID déng khach

Nhénphong  Chitiét  Phigu

TQH-261028-0142 -Dang &

Anh An-TQ125805507

Phéng 1208 - 1210 - Deluxe = 2 - 5 khéch

Déng khach: TQ147552475 - TA583570221- TQ545841686 - C6 tré em / khiich chita cé ma

Trang thai Chi tiét Phigu

TQH-261028-0139 - Dang &
Anh Miller - 70202950754
Phong 0905 - Suite »1- 2khdch
Déng khdch: TQ528948235

Trangthai  Chitigt  Phiu

TQH-261167-0363 -Dang &

Anh Nam - TQ526742333

Phang 108 - Superior = 1 2 khéch

Dén 07/11/2026 - Nhan 07/11/2026 - Di 08/11/2026
Béng khach: 657536801

Trang thai Chi tiét Phiéu

5 chi xem

TQH-261028-0151 - Chixem - chua thanh todn
Anh Khoa - 70662283829
Chuta thanh todin hp 1¢. Khang thao téc nhén phang, phisu hay gan phong.

TQH-261028-0181 - Chixem - chua thanh todn
TQ738104520
Ghuta 6 thanh todn. Khong thao téc nhan phong, phigu hay gan phéng.

TQH-2616028-0182 - Chixem - chua thanh todn
TQ615930286

Chua ¢6 thanh todn - D& nhén phong trude d6, cdn kigm tra.. Khéng thao tac nhan phong, phigu hay gan phang.

TQH-2616028-0183 - Chixem - chua thanh todn
TQ402866156
Chuta 6 thanh todn. Khong thao téc nhdn phong, phigu hay gan pheng.

TQH-261104-0184 - Chixem - chua thanh todn
TQ738104520
Chua 6 thanh todn. Khéng thao téc nhdn phong, phidu hay gan pheng.

Xuat khai bao luu tra

£ Thir Tur11/11/2026

TEST - khéng mat khiu (chi ban thir) x

Man xudt khai bao luu trd. Nguén: t416d, séang 11/11/2026 — ban mdi nhat c6 duoc; chua chup lai sau t465.



PH I EU N HéN PH(‘)NG Synthetic QA - dedicated TEST D1

CHECK-IN FORM - TravelQ Hotel Partner TQH-261107-0363

TravelQID TQ526742333 - TQ657536801
Travel ID

Mé dat phong TQH-261107-0363
Booking code

Phong 108 - Superior

Room

Nhén phéng 2026-11-07
Check-in

Tré phong 2026-11-08
Check-out

S6 khach 2

Guests

Hinh thirc Quay lé tan

Method

Cam két va khai bdo luu tra - Declaration
TEST: Phiéu thirnghiém, ID mé phdng; khéng xdc thuc gidy t& hodc provider thét.

TEST: synthetic form and mock ID lookup; no real-provider authentication.

Khdch da doc va déng y - Guest has read and agreed

Ban dién t
Luu cung booking - SHA-256

TES T ©OA

Chirky cta khdch - Guest signature
Ky luc - Signed at 10:3107/11/2026 (GMT+7)

Phi€u chiin ma TravelQ ID, khéng in ho tén. Ho té&n, gidly td chi cé trong file khai bdo luu tri.
TravelQ ID only, no names. Full identity details exist only in the official residence registration file.

Phiéu A4

Phiéu nhadn phong khé A4 (ban tha, 07/11/2026).



3. Quy tac nghiép vu

« Théng ké va quy trén cdc man nay chi tinh phong giao TravelQ. Vi du ban tha: 31
phong (hoa vén 21 - giad dai ly 10), khach san 70 phong vat ly nhung khéng lay «téng
phong khach san» lam s liéu ban.

« Hoa von: TravelQ duyét sé lugng; khach san dugc khéa theo loai phong; khong tu tang
quy. Khéng huy, khéng hoan. Phai thanh toan trong 30 phut.

« Gia dai ly: khach san dat quy; 0 = nging ban trén TravelQ. Huy / hoan chi ngoai |é céap
cao nhat cta TravelQ, khong phai quan ly hay Ié tan khach san.

« Thanh toan phong qua céng Vietcombank trong &ng dung TravelQ. Hotel Admin chi
hién trang thai, khéng thu, khong danh dau da thu tay.

« Chi booking da thanh todn (xadc minh) mdéi dugc gan phong / nhan phong / tinh phong
ban.

o Nhan sém: qudan ly duyét + phong sach.

« Man hinh, phiéu, ngugi di cung: chi TravelQ ID. Ho tén chi trong tép xuat khai bao luu
tra.

« Encoder thé that: chua ndi (trang thai ngat). M6 phdng ghi thé chi trén ban thi khi
dugc bat.

4. Vai tro

Vai tro Puoc lam

Lé tan Xem HOm nay / Tinh trang, gén phong, nhan phong quay, hé tro kiosk, xem phiéu,
xuat khai bao theo quyén, chat / goi

Quan ly Toan bd |1& tan, duyét nhan sém, khda hoa vén theo loai, dat quy giad dai ly, gui xin
ma thém hoa voén, gio nhan/tra, kich hoat kiosk, mot sé cau hinh

Nhan vién bo Khong diéu khién quy / nhan phong; buéng phong cap nhat sach / chua sach

Khach (kiosk / m&  Tu nhan, khai béo, ky phi€u; khéng thay ho tén ngudi khac
luu tra)

Quan tri TravelQ Duyét quy hoa von, cau hinh nén tdng — xem tai liéu hé théng
(hé thong)

5. Truong di liéu chinh

Trudng Y nghia Hién & dau

Ma booking TQH-YYMMDD - NNNN Ma dat phong  Tinh trang, phi€u, déi soat

TravelQ ID ( TQXXXXXXXXX ) Dinh danh Moi man, phi€u, ngudi di cung
khach

Loai phong, s6 lugng, dém, ngay Luu trd Booking, quy, gan phong

dén / di, gio nhan

Nguén HV / TA Hoa vén/gid  Quy, théng ké
dai ly
Trang thdi thanh todn Chi doc tur Booking, doi soat

TravelQ



Trudng Y nghia Hién & dau
S6 phong, sach / chua sach, dang @  Hién trang Géan phong, H6m nay, budng phong
phong
Ho tén, ngay sinh, s6 gidy to Phép ly Chi tép xuat khai bdo; CCCD gia dang
000000000xxx trén ban thir
Kho luu: bdng hotel state (JSON theo ma khach san), hotel phieu signed (phi€u da ky, chi ghi

thém), hotel staff, v.v. Xem du-lieu/schema.sql.

6. Luong

Xem thém ux-ui/luong/LUONG VI.md. Tém tat nhan phong:

1.
2.
3.

Booking da thanh todn xuat hién & Tinh trang - Chua nhan phong.

Gan phong sach dung loai.

DEn gid nhan (hoac da duyét nhan sém) - nhan tai quay hoac kiosk (quét TravelQ ID /
gidy tg; khuén mat 1:N trén ban chinh thic chua c¢é — kiosk tra «chua ho trg», maoi
dung TravelQ ID).

. Khai bdo luu trd - ky phiéu - ghi thé (néu encoder cd).
. Cap ma luu trd dé maé man order trong phong.

7. Tinh huéng bién

Chua thanh toan / hét han 30 phut (hoa von): khéng nhan phong, khong tinh ban.
Gan phong ban hoac sai loai: tir choi.

Nhan sém khi phong chua sach hoac chua cé duyét quan ly: tir chéi.

Kiosk hét phién / may chua kich hoat: mai dén quay.

Ban TEST tur choi sé gidy to khong phai 000000000xxx .

Xuat khai bao thi€u nguoi I6n / tré em chua du thong tin: chan, hién ly do.

DGi ho tén trén phiéu: khéng cho; phiéu da ky khong sta (chi ghi thém phiéu mai).
Khach da tra phong: khod man order, khéng nhan lai cung lugt.

8. API lién quan

GET /api/hotel/me, GET /api/hotel/bookings, PUT /api/hotel/assignments/{md}, POST
/api/hotel/checkin/{ma}, POST /api/hotel/luu-tru/export, POST /api/app/kiosk/, GET|PUT
/api/hotel/quy/ . Chi ti€t: api/API VI.md .



