TravelQ Hotel Admin - G6i ban giao Holitech - 11/11/2026, Asia/Saigon (UTC+7)

02 - Order (dat moén va dich vu)

Tai liéu phan hé Order. Ngay 11/11/2026, mui gio Asia/Saigon (UTC+7). Anh GUI m&i nhat tim
dugc la badn xem trudc 05/11/2026 — chua cé dot chup sau khi chinh tab Phong (t465).
Logic ma nguodn la badn ga-test 464e90ca.

1. Muc dich

Cho khach dat d6é an / uéng, giat Ui, spa, moét s6 yéu cau va dich vu khac tir man trong phong
(nhdng Ung dung TravelQ) hoac luéng nha hang. Don c6 phi phai thanh toan du trudc khi
chuyén bd phan. Khéng ghi ng vao phong, khéng thu tién mat hay tu danh dau da thu trong
Hotel Admin.

2. Cac man hinh

2.1. Man order cua khach

Mé& bang ma luu trd cap lic nhan phong ( /order/ , header x-stay-token). HEt gid trd phong
hoac da tra phong thi khoa.
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Vi tri khach san
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Trang chi/ Thuc don Gié hang Dodn hang

Man order khach, dién thoai, nén sang

Ung dung order ctia khdch — 05/11/2026.
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Trang chi/ Thuc don Gié hang Dodn hang

Man order khéch, nén téi

Cung man, nén toi.

2.2. Thuc don va dich vu trong phong
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Nhdm dich vu trong phong.

2.3. Thanh toan trén man khach
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Budc thanh todn. Trén ban chinh thic sé hién méa déng va cho céng Vietcombank trong ung dung TravelQ.
Trong mé& nay céng that chua trién khai; ban thir cé thanh toan gid 1dp (khéng chuyén tién, khéng tinh doi
soat).

2.4. Quan ly ung dung Order (phia khach san)

Quan ly / quan ly nha hang sra thuc daon, gid, ndi quy, khung gid spa, mau théng béo. Lé tan
dugc slra thong tin khach san va pham vi Wi-Fi, khong stra gid do an.

Anh quan trj gi& hé théng (05/11): ndm trong 04 anh-man-hinh/preview 20261105/order admin/he-
thong gia-app-order 1280.png — khong sao chép lai néu trung; lién hé thu muc nguén néu can
déi chiéu.

2.5. Phiéu / bién nhan dich vu
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Phi&u nhan phéng - Check-in form

TravelQ 1D M@ ddt phong / Booking Phong / Room Nhén / Check-in Trdi / Check-out Khdch / Guests
TQ125805507 TQH-261028-0142 1208 - 1210 - Deluxe 28/10-tir14:00 30/10-12:00 4NL -1TE (6 tudi)

Toi xdéc nhan théng tin dat phang trén phigu la ding. Téi déng ¥ d& khdch san khai bdo Itu trii véi ¢d quan céng an theo quy dinh clia phdp luat Vit Nam,
diing théng tin dé@ xdc thuc qua TravelQ ID. Téi cam két tuan thi néi quy khach san, gid trd phong va chiu trach nhiém vé tai san trong phong trong thai
gian luu tri. Dat phong khéng hoén tién, khéng huy.

I confirm the booking details on this form are correct. | consent to the hotel registering my stay with the local police as required by Vietnamese law, using the data
verified by my TravelQ ID. | agree to follow the hotel rules and check-out time and take responsibility for in-room property during my stay. This booking is
non-refundable and non-cancellable

Bién nhan dién tu

Bién nhdn dién to — chi TravelQ ID, khéng in ho tén.

3. Quy tac nghiép vu

o MOt tai khodn nhan tién duy nhat ciia khach san cho moi bd phan. B6 phan chi dé
phan bd bao cédo, khong c6 tai khoan nhan riéng.

« Mbi giao dich c6 ma ddéng gan khach san + don + dang sé tién + VND. Khéng dung
ma QR tinh; ndi dung chuyén khoan khéng tu ching minh da thu.

e Pon téng > 0: phai c6 xac minh da trd da madi vao hang Ié tan va mdi giao bép / bd
phan. Don 0 dong khong can thu trudc.

« Khéng ghi ng phong ( pay=phong khéng diing dé bé qua céng). Khéng thu tién mat tai
Hotel Admin. POST /api/hotel/orders/{id}/mark-paid luén tra 409
(provider verification required).

o Thanh toan gia 1ap (pay-sim) chi khi bat co ban thd; gan simulated=true, loai khoi
doanh thu va déi soat.

« Céng Vietcombank that, chit ky, callback: chua trién khai trong ban ma nay (xem
api/API VI.md va lib/pay-contract.mjs).

o Thoi han ma thanh todn phong la 60 gidy theo quy tac da chét. Thoi han ma dich vu
chua dugc chot — tai liéu khong bia so.

« Hoan don dich vu da thu (spa / d6 an) can quy trinh déi soat céng; khéng ép quy tac
hoan cta phong hoa von cho dich vu. Adapter hoan that chua cé.

« Tour trong pham vi hién tai: don tao véi téng 0 (khéng thu trén man nay, trir khi doi
quy tac sau nay).



4. Vai tro

Vai tro Puoc lam

Khach dang Xem thuc dan, dat don, thanh toan (céng / gia 1ap ban th), huy don chua x ly theo

luu trd quy tac, chat, goi I& tan

Lé tan Xem hang don da du diéu kién, giao bd phan, nhac, huy theo quy tac; khéng tu danh
dau da thu; khong stra gid mon an

Quan ly C&u hinh &rng dung order, gia giat (va cac muc dugc phép), thong bao

Quan ly nha Thuyc don va giad dé an / uéng

hang

BO phan Nhé&n don da giao, tién budc — xem tai liéu 03

5. Truong dir liéu chinh
Trudng Y nghia

id don, booking, room, group (food, = BDinh danh va nhém
laundry, spa, ...)

items, total, currency=VND Thanh tién déng bang lic tao

status (cho-tt, cho, xu-ly, xong, Trang thai diéu phoi

huy )

pay / payment Trang thai thu; via=vcb chi khi c6ng xac minh (chua cd);

simulated khong tinh doanh thu
cid /fence Chéng gui trung

Ma dbéng payCode / txId Gan 1 tai khodn khéach san + ding sé tién

Luu chd yéu trong JSON hotel state (mang orders) va bdng hotel order cid.

6. Ludng

1. Khach chon mén - tao don ( POST /api/app/inroom/orders ).

2. Néu tong > 0: trang thai cho-tt, hién ma déng, chd thanh toan trong iing dung
TravelQ (ban thu: POST .../pay-sim).

3. Khi may chd xac minh da trd da: cho — vao hang Ié tan.
4. Lé tan dispatch sang b phan —» bd phan advance dén xong.
5. Huy: theo trang thai; don da xong khéng huy trén API nay.

7. Tinh hudéng bién

« HEét gio trd phong / da checkout: 423 stay locked.

o Don cé phi chua thu: khGng dispatch, ma payment gateway unavailable (ban chinh
thic) hodc awaiting sim pay / awaiting guest pay (ban thu).

« Sai so tién / sai tai khoan nhan / sai khach san trén callback tuong lai: tir choi (hop
dong trong pay-contract.mjs, endpoint callback chua cé).

o GUi trung cid hodc simKey: trd lai két qua ci, khéng thu hai lan.

o L& tdn bam «déa thux»: 409, khéng déi trang thai.



8. API lién quan

/api/app/inroom/session|menu|orders, /api/app/inroom/orders/{id}/pay-sim (chi bdn th),
/api/hotel/orders, /api/hotel/order-app/*. Chi ti€t api/API VI.md .



