TravelQ Hotel Admin - G6i ban giao Holitech - 11/11/2026, Asia/Saigon (UTC+7)

03 - Phuc vu (diéu phoi bo phan)

Tai liéu phan hé Phuc vu. Ngay 11/11/2026, mui gid Asia/Saigon (UTC+7). Anh GUI bd phan méi
nhat tim dugc la 03-05/11/2026, cii hon b dnh tab Phong t465. Spa va Ky thuat: cé man va
moét phan API, chua nghiém thu du vai tro riéng trong dot TEST gan nhat.

1. Muc dich

Diéu phdi yéu cau / don da du diéu kién tlr 1é tan téi bd phan: Bép (nha hang), Budng
phoéng, Spa, Ky thuat. M6i bd phan chi thay viéc cia minh, ti€n budc trén may chu (khéng
chi 8n nut). Lé tan khong tu hoan tat viéc cha bd phan.

2. Cac man hinh

Anh dudi day 1a ban xem trudc / ra soét cli, dung d€ nhan dién bé cuc, khéng phai chiing nhan
GUI sau t465.

L& tan diéu phéi order tif app TravelQ - giao nha hang, buéng phéng,
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Fiotel Postper Order trong phong

Khdch san Lam Ngoc - 100 phong

VAN HANH </ ©Bang nhén arder tir min order ciia khich - cip nhat mai § gity 0 order mdi tif phéng
¥y ChuKS:liénbd phén

Q Tﬁ"m quan Ché 1€ tan xdc nhan Chd khach thanh todn BPang @ cac bd phan Qua han xif Iy

= Qudn ly phéng [1] 4 1 6 1

58 Danh sdch phéng

o Ganphong trudc Tét ca order hém nay Chd |& tan xéc nhéan Chd khach thanh todn OoD-1044 R e ot

® QuyphongHV&TA Pang & bé phéan Pa hoan tat Qua han xi ly 1x Massage dd néng 60 phiit

) Bé&tphéng trude

Phong 103 - 1« Massage dd néng 60 phut Phongakhochi Ehona 109, Bhemsrder Spa
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Ch#& khdch thanh toan
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8¢ Quét manhénphéng nudc cét dira trén app TravelQ
0D-1042 - Nguyén Van An - glii 17:01 - 4 phit = = = =
@ Phiéu nhén phéng Chés 1 tan xde nhén Tang tién 450.000d EBEd phan Spa
Ghichu Muén lam
4 KRokbaoluutd Phong 1210 - 4« Nudc sudi 500 ml, 1x Dao cao réu ciakhdch lte 19:30
S OD-1049 - Nguyén Van An - giri 16:59 - 6 phit
DICH VU TRONG PHONG - =
Ché 1é tan xéc nhén Ch& khéch thanh todn trén app TravelQ
&3 Order trong phong
Phong 0905 - 1= Bua dén sén bay Phi Cat Khach chua thanh todn trén app TravelQ. Order ty
2 Nhén tinvélkhach OD-1046 - John Miller - giii 16:58 - 7 phut chuyén sang“Cha I8 tén xdc nhén” khi eéng VCB béo d&
[ Manorder trén app khdch Chés & tan xéc nhén | | Uu tién cao thanh todn. Hotel Admin khéng thu tién.
< Nhahang- bép Phéng 0710 - Béo héng - Diéu hoa Nhat ky erder
R | -4 oo ik gm'm.sﬁ 2 prt 17:82 Khach gifi order tif app TravelQ - phong 103
|1t Doanh thunhéhang Ch# 1€ tan xac nhan Khdén - xif Iy ngay
& Bugng phong Phéng 1210 - 1x N&i em bé, 2x Khan tém E Nhén tin véi phang 103

= OD-1041- Nguyén Van An - gifi 16:53 - 12 phit
£ _Kho d diina bhéna Bang xif Iy Budng phong - Bang mang 1én

Hang don phia Ié tén

Hang don — 03/11/2026.
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Khach san Lam Ngoc 100 phang
VAN HANH

¥y ChuKS:liénbd phan
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DICH VU TRONG PHONG

£ Order trong phéng

= Nhéntinvéikhdch

[0 Manorder trén app khéch
[t Doanh thunhahéng

4 Buéng phéng

£ Kho dé diina hbna

Nha hang / bép

Man nha hang.
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{3 Quédn Iy phong [1]
88 Danh séach phéng

o* Ganphoéng trudc

® QuyphongHV& TA

£ Pétphong trude

& Booking [1]
[ Nhénphong & lvutrd @
82 Quét méanhénphbng

3 Phiéunhén phéng
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DICH VU TRONG PHONG

£ Order trong phéng

E Nhéntinvdikhdch

[ Manorder trén app khdch
<> Nhahang- bép

4 Buéng phéng

& Kho dé diina phbna

Chi tiét don nha hang

Chi tiét don nha hang.

Nhén néu — séin sang — dé phuc vu - order d8 &n tircac phéng

Nha hang - bép

Order mdi cdn niiu Bang ndu trong bép

0 1

Mgi nhén - O order Pangnau - 1 order

Chua c6 order & budc nay. ph“,ng 103 -1x Cadm
chién héi sdn, 2=
Bia lon 330 ml
0D-1043 - Huynh Tién Dai
Qiri 16:49 16 phut

Nhé héng - Bang néu

Bdo mén sén séing

Mén da thanh todn qua app TravelQ - 7 ngay gén nhdt

Doanh thu nha hang

4 Doanh thu mén 7 ngay dd thanh todn qua app TravelQ
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Hom nay 2.290.000 & - tién khdch tré qua cdng VCB clia app TravelQ, déi sodat
cudithéang cling tién phong.

£ Thi T 28/10/2026

Sén sang chéd mang lén

Sén sang - 1 order

Phéng 1208 - 1= Phé
bo tai, 2= Ca

phé sita da

0D-1045 - Nguy&n Van An

glri 16:41 24 phit

Nhé héng - 5&n séng

Xdc nhén da phuc vu
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k-3 g. .Q Quén Iy Lan

Doanh thu mén hém nay

1.050.000d

Ba phuc vu - 3 order

Phéng 1210 - 1= Goi

cuén tém- 4 cuén,

2x Nudc cam ép

OD-1057 - Nguy&n Van An
gl 14;45 - 22 phit

Nhé héng - B& phuc vu

Phéng 0905 - 1x
Banh mi chdo, 1=
Ca phé sita da
OD-1053 - John Miller - g
13:55 - 26 phat

Nha hang - Da phuc vu

Phong 0710 - 1x Mi

Y s6t bo bém, 1=

Trdi cay theo mia

OD-1054 - L& Hoang Phic
gl 12:55 - 31 phit

Nhé hang - D& phue va

e Q‘ ‘y Quén ly Lan

S Ménban chay hom nay

Nuéde cam ép
49.000 d mat phdn

Ca phé sifa da
35.000 d mot phan

Biin cha ca Quy Nhon
75.000 d mot phén

Bia lon 330 ml
30.000 d mét phan

Che bép nudc cét dira
35.000 d mdt phdn

Com chién haisan
120.000 d mat phdn

Phd bo tai

85.000 d mot phdn

Goi cudn tém - 4 cuén
65.000 d mdt phén

Bdnh mi chdao

69.000 d mét phdn

Mi Y sét ba béim
135.000 & mat phén

Trdi cély theo mia
79.000 d mot phdn

3 phén

3 phén

2 phén

2 phén

1phén

1phéan

1phén

1phén

1phén

1phén

1phéan



Mang d8 lén phéng, don phong, céanh bdo kho - tinh trang sach, bén ciia phong
Y
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travelQ. & &
Hotel Partner Buong phong
Khdch san Lam Ngec - 100 phong

(D.

£ Thi T 28/10/2026 -2

Q Qudn Iy Lan

ANtk /. 3 mén dudi mifc tdi thidu: Ban chdi + kem ddnh réng con 35/80, Dao cao réu con 18/30, Dép ditrong phong con 26/40 Xem kha »

¥y ChuKS:liénbd phén .
Mang d6 lén phong & don theo lich

2 viéc dang ma < Phéng cén don trudc gid nhan 9 phang
Q TUI‘Q quan & Bdo "D don xong” thi phdng chuyén sachngay, 1 tan cho nhan phang sém
e Phong 1210 - 1x N6i em bé, 2= Khdn tam vt kiosk ma nhan phang
= Quan ly phéng (1] OD-1041- Nguy€n Van An - gifi 16:53 - 12 phit

B& 6 tudi, cdn ndi vér them khan Deluxe - téing 1

88 Danh sdch phéng 106 ©a gan Nguyén LT - dén 21:00

Buéng phéng - Pang mang lén

Pamang lén phong

Phong 1208 - 1= Don phéng tiéu chudn
OD-1050 - Nguy&n Van An - gii 16:17 - 48 phit
Khung gid 16:00-17:00

Padon xong

Gan phong truée Dang don - budng phéng

Quyphdng HV& TA Superior - téng 1

189 Chua gan khach Pa dgn xong
Bdn - cha don

o
®
53 Bétphbng trude
£ Booking [1]

Superior - téing 3

0318 Chua gdn khéch pad
[Fl Nhénphong & lvutra @ S adon xong
Buéng phéng - Mdi giao

Bét ddumang Ién 0604
Deluxe - téing 8

0802 Chua gén khach
Bén - cha don

89 Quét manhanphon .
0% anphong Superior - téng 6
Chua gdn khdch

B Phiéunhén phéng Paddon xong

Bén - chés don

|«

Khai bdo luvutrd

DICH VU TRONG PHONG

£ Order trong phéng

Padon xong

[ Nhéntinvéikhdch Family - tdng 9
8387 Chua gdn khach Pa dgn xong

[0 Manorder trén app khéch Bén - ché don

<> Nhahang- bép Seaview - téng 10

Chua gdn khéch =
|1t Doanh thu nhéthéing 208 Dadon xong

4 Buéng phéng

Bang don - busng phang

Deluxe - téng 12

& Kho dé diina shéna igdE Mo gikhoon Padon xong
Bang don - budng phéng
Buéng phong

Man budng phong (viéc va trang thai sach).

Tén kho, mirc t8i thiéu, xudit nhép theo order
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otel Partner

Khach san Lam Ngoc - 100 phang
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VAN HANH & Kho 46 ding phéng 3 mén céin nhép them @ Xudt nhap gén day
¥y ChiiKS -llanbé phan
Chéin thém 42 chiée 15:29 Kh)ﬁntamx -2
@ TE;I‘Q quan e Xudat cho phong 1208 - OD-1052
Téi thidu 20 chiéc 8d dimg
I . Béin chai + kem danh réing
= Quan Iy phong (1] —— o 15:29 it cho phang 1208 - OD-1052 =2
88 Danh séach phéng F = S
o Téi thidu 30 chigc okt 12:05 E&gfhg?,i:,??mg =
o* Ganphoéng trudc
B ga géi thay 80 bo — —
(® QuyphdngHVE& TA . -
TSI thidu 40 bo Duding
£ Pétphong trude
& Bodia o Khén tém 118 chiée
ooking
Téi thidu 60 chide =LF )
E Nhénphong & luutra @
Ban chéi + kem déanhréing 35h6

82 Quét méanhénphbng

3 Phiéunhén phéng

I«

Khai bdo luvutri

DICH VU TRONG PHONG

£ Order trong phéng
[E Nhiéntinvéikhdach

[ Manorder trén app khdch

<> Nhahang- bép

[t Doanh thunhahéng

4 Buéng phéng

[——1
Téi thidu 80 ba

Nudc su8i 500 ml
Tai thigu 150 chai

Dao cao rdu
[=—=——~——1]
Tai thigu 30 chife

Dép di trong phong
[=———"" —""—]
T6i thigu 40 doi

Né&i em bé

Téi thidu 4 chige

Kho / vt tu buéng phong

Kho vét tu buéng phong.

Duél mire i thidu

220 chai
Dii diing

18 chiéc
Dudi mife t&i thisu

26 dai
Dui mifc tai thiu

6 chiéc
D diing



< Quay lai Spd

Chon khung gig, spa sé xdac nhéan lai.
Massage danong 60 phut '
450.000d

Massage chdn 45 phuat
280.000d

' Xéng hdi théo dudc
150.000 d

Trd ly Qee
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Trang cht \Th

Spa
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Gié hang Ddn hang

Man spa (05/11/2026). Vai tro Spa chuyén biét: chua nghiém thu day du.
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&3 Booking [1]
[E Nhénphong & luutra @
82 Quétmanhénphang

@ Phiéunhén phéng
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DICH VU TRONG PHONG

£ Order trong phéng

[E Nhéntinvéikhach

0 Manorder trén app khdch

< Nhahang- bép
Lt Doanh thu nhéhéng
& Buéng phéng

& Kho dé diina phdna

Ky thuat

Bdo héng tir phong - nhén viéc, sira, bdo xong

K§ thuat

Viéc méi giao

0

Mé&i gioo - O order

Chia c6 order & bude niy

Bang sira trong phéng

1

D& nhan viéc - 0 order

Chua co order & bude nay

B Thir Tu 28/10/2026

Da sita xong hém nay

0
BPang sifa - 1 order
Phong 1503 - Bao

héng : Véi sen
)48 - Robert Chen gl

K§ thuét - Dang sira

Man ky thuat (03/11/2026). Vai tro Ky thuat chuyén biét: chua nghiém thu day da.

e o L  QuénlyLan

Ch4 1€ tan giao viéc

1

& sifa xong - O order

Chua co order & budc niy



Con ban nén t6i cung tén d dark *.

3. Quy tac nghiép vu
o Chi giao (dispatch) don dang cho va da thanh toan du (hoac don 0 déng). Bon cho-tt
con cho khach tra.
o Lé tadn khong dugc advance thay bd phan d€ hoan tat. C6 nhac ( remind ) sau 15 phut
néu viéc chua xong.

« Budng phong cap nhat phong sach / chua sach (PUT /api/hotel/rooms/{s6}/clean). M6t
s0 don c6 phi khéng do buéng phong thu/danh dau.

« Giat Ui c6 thé di qua budng phong theo danh muc; giad do quan ly cau hinh.

» Moi bd phan dung mét tai khoan nhan cuda khach san (phan hé Order). B6 phan khéng
chon tai khodn nhan.

« Chat trong phong: nhan vién va khach; nhat ky khéng ro ho tén trén phiéu.

« Cubc goi lé tan: tin hiéu qua HTTP; media ngang hang; TURN cén cau hinh khi khéng
dung Cloudflare.

4. Vai tro

Vai tro Pham vi
Lé tan Giao dan, nhac 15 phdt, huy theo quy tac, nhan cuéc goi, chat

Bé&p / nha hang Don nhom food da giao; tién budc; (quan ly nha hang sta gid — xem Order)

Bubng phong Don / viéc budng phong, danh dau sach, kho vat tu (néu bat)
Spa Don spa da giao — chua chirng nhan du vai tro riéng

Ky thuat Yéu cau ky thudt — chua chitng nhan du vai tro riéng
Quan ly Gidm sat, cau hinh tinh ndng bd phéan

Nhan vién bo phan goi APl /api/hotel/orders v&i phién nhan vién; may chu loc theo bo phan
(DEPT _ONLY ). Khdng dugc goi cac muc quy, nhan phong, tai chinh.

5. Truong di liéu

Trudng Y nghia

dept / group B6 phan nhan

status cho = xu-ly - xong Sau khi giao

Budc advance Tién trinh ndi bd (chuén bi, giao, xong, ... tuy nhém)
Thoi diém giao / nhac Phuc vu quy tac 15 phdt

rooms[].clean sach / don / ban

Chat body, role, cid Tin nhan trong phong

Bang: hotel room chat, hotel room chat read; don nam trong hotel state.



6. Ludng

1. Pon du diéu kién vao hang |é tadn ( GET /api/hotel/orders).

2. POST /api/hotel/orders/{id}/dispatch v&i dept.

3. B6 phan POST .../advance ting budc dén xong.

4. NEu cham: |é tan POST .../remind (clra s6 15 phut).

5. Song song: budng phong cap nhat sach; khach cé thé chat / goi.
Su kién gilra Hotel Admin va ing dung bd phan trong ban nay la héi-dap HTTP (ing dung bd
phén goi cung API, loc theo phién). Chua cé hang dgi ddy, webhook riéng hay WebSocket cho
b phan. Signaling cudc goi cling la HTTP (poll).

7. Tinh hudng bién
o Giao don chua thu: tir choi, khong vao bép.
« B0 phan thao tadc don cua bd phan khac: 403.
o L& tan tu «xong» viéc bd phan: tir chai.
« Phong ban: khéng nhan sdm; HoOm nay hién «chua sach» cho ding phong TravelQ.
e Spa / Ky thuét: thiéu tai khodn vai tro riéng da duyét — chua coi la du d€ van hanh
chinh thuec.
« Encoder/ su cd ky thuat ngoai pham vi don: chua gan thiét bi that.

8. API lién quan

GET|POST /api/hotel/orders va .../dispatch|advance|remind|cancel, GET|PUT /api/hotel/rooms,
GET|POST /api/hotel/room-chat/{booking}, /api/app/reception/calls/, /api/app/inroom/call/ ,
/api/app/inroom/chat . Chi tiét api/API VI.md.



