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Trai flghtém La Cia Ban Chat Lupng DE Téi Lo

TAILIEU DANH CHO CHU VA QUAN LY KHACH SAN

Quy trinh tham gia va
van hanh app TravelQ

danh cho khach san

Bdn thém phong tréng. Nhan tién trudc. Lé tan
qudn ly cd tod nha trén mét man hinh.

Van hanh bai VDTI - Céng nghé do Holitech phdt trién -
travelqg.vn

Tai liéu nay gitp anh chi tra I6i nhanh ba cau héi:

e Tham gia TravelQ, khdch san dugc Igi gi?
e Cdanlam nhimg budc ndo dé bdt ddu nhdn khdch?
e Mbingdy lé tan va cdc bd phan lam viéc véi TravelQ ra sao?

Phién bén du théo - Thdng 11/2026. Cdc muc c6 nhdn [cén xdc nhan] hodc [Anh bé sung] sé dugc TravelQ hoan
thién trudc khi phdt hanh chinh thic. Chi phi va cdch quyét todn dp dung riéng cho tiing khdch san, theo hgp déng.
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Poc nhanh trong 1 phut

TravelQ mang khdch dén, thu tién trudc giip khdch san va dua todn bd céng viéc phuc vu khdch
vao mét app quan ly duy nhdt la Hotel Admin. Khdch san ludn giif quyén kiém sodt quy phong
clGa minh.
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TU phong hodi von dén
phong TA

Nhén phong tu déng

B&o mat bdng dinh danh
Order trong phong

K&t ban cung khdach san
Qudn ly todn tod nha qua lé
tan

Tour tuyén

Théng ké chin chu

Hai ké&nh bdn gilp lap phong tréng. Khdch san tu dét sé phong
TA, khod phdng hod vén bét cir lic ndo.

Quét mé TravelQ ID, nhan phong ca dodn trong mot lugt, cé thé
dung khuén mdt néu khdch déng y.

Man hinh, phiéu va hod don chi hién mé TQID, khéng hién tén
khdch.

Khdch goi mon, dich vu ngay tir phong, thanh todn di trudc,
khéng ghi ng.

Khdch cung luu trd két néi véi nhau trong app, ky nghi thém vui
va gdn bé hon.

Lé tan diéu phéi nha hang, buéng phong, spa, k¥ thuat trén mot
Hotel Admin.

Bdn thém tour cho khdch dang &, khdch san c6 thém nguén thu.

Doanh thu, bdo cdo va déi sodt rd rang theo tiing khdch san.

Ba diéu khdach san KHONG phai lo

Khéng phai nhdp gia. Hotel Admin khéng cé 6 nhdp gid. Gida do TravelQ nhép va dugc hai
ngudi khdc nhau kiém duyét (nguyén téc 4 mdt). Khdch san chi can xem.

Khéng phai thu tién phong tai qudy. Khdch tré trudc trong app TravelQ qua céng thanh todn
Vietcombank.

Khong bé kénh ban hién cé. TravelQ la kénh bé sung, khéng thay thé kénh bdn clia khdch san
(theo hgp déng méu VDTI - khdch san).
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1 TravelQla gi?

TravelQ la nén tdng du lich s6. Trén app TravelQ, khdch tim, ddt va thanh todn phong, goi dich vu
trong sudt ky luu trd. Mdi khdch cé mot TravelQ ID (TQID), Ia dinh danh du lich s6 cla chinh ho.

N

Véan hanh nén téng Céng ty C8 phan Ha tdng Du lich s6 Viét Nam (VDTI)

Phat trién céng nghé Coéng ty TNHH Ddau tu Phat trién Céng nghé Holi Viét Nam (Holitech)
Website https://travelqg.vn

App cho khach App TravelQ, kém TravelQ ID

App cho khach san Hotel Admin: qudn ly d&t phong, quy phong, nhén/trd phong, dich vu,

doanh thu va déi sodt

Khach san dudc dua téi dau?

e HOo chiéudulich sé ctia Gia Lai, Thanh Hod, Lai Chau va Pudng sét Viét Nam. Day |a kénh tiép
can khéch du lich dang khdm phd cdc dia phuong nay. Cdch khdch san xudt hién trong ting
hd chiéu [cdn xdc nhén].

¢ Mang xd hdi cta TravelQ: Facebook, TikTok @travelqvietnam va Zalo OA.

Hotel Admin hién c6 ban trinh dién tai travelg-hotel-admin.pages.dev dé anh chi xem thdr. Dia chi
chinh thiic khi van hanh sé do TravelQ cung cép [cdn xdc nhéan].

2 8 lgiich khi khach san tham gia TravelQ

2.1 Tirphong hod vén dén phong TA

Phong tréng mdi dém Ia doanh thu mdt di. TravelQ bdn phong cho khdch san qua hai kénh, dé
phong tréng dugc lap déy ma khdach san van chid déng.

Phong hod vén Phong TA (quy phong TA)

S6 lugng phong Theo hgp déng. Khdch san khéng tu Khdch san tu quyét dinh giao bao
ddat sé lugng, nhung c6 thé gli dé xudt  nhiéu phong
b6 sung dé TravelQ xem xét [cédn xdc

nhén]
Dirng ban Khod bét cirliic ndo trén Hotel Admin D&t vé 0 bét cir liic ndo | ngling bdn
Gid bdn Theo hgp déng, TravelQ nhap TravelQ thiét 1ap gid bdn
Huy / hoan Khdéng hoan, khéng huy Theo chinh sdch hién thi khi khach dét
[cén xdac nhédn]
Thanh todn Khdch phdi tra trong 30 phat, qud han  Khdch tré trudc trong app

mé& ddt phong hét hiéu luc

D3t phong dé xdc nhan van dugc gitt nguyén khi khdch san khod hodc dat vé 0. Viéc khod hay dat
s6 phong TA do chid khdch san hodc qudn ly thuc hién, 1& tan chi xem.
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Cadilgi cho khach san

Phong hodi vén khéng hodn, khéng huy nén khdch san khéng lo khdch dat réi bé. Phong TA
gilip bdn thém nhifng ngdy con tréng ma khdch san chon ma. Hai kénh ndy déu ndm trén cling
médt man hinh quy phong cliia Hotel Admin.

2.2 Nhan phong tu dong

Khdch dén noi d& thanh todn xong. Lé tan chi cdn quét méa QR TravelQ ID clia khdch | ¢é ngay
théng tin ddt phong.

‘ Quét TQID . Danh sach doan . Ngugai di cing m

X a qos o - S . Chua c6 TQID: tgo tai DU ngudi nhdn phong la
Lfgzggﬁﬁ:,’?&%: TquvneIQ ok qurégnud_:_g:Sung, il qudy qua QR, hodc diing xong; file khai bdo luu tra
Jtphong 9 CCCD/hd chiéu c6 sén

Hinh 1. Nhén phdng bang TravelQ ID, k& cd khi di doan

e Nhdn phong ca doan: hé théng liét ké moi ngudi di cung. Lugt nhan phong hoan tét khi tat ca
dd dugc nhan phong.

e Ngudi di cing chua cé TravelQ ID: tao ngay tai qudy bdng mé QR ddit & 1€ tan, hodc dung
CCCD/hb chiéu.

* Nhan phong bdng khudn mdt: chi khi khdch dé dong y. Néu khong, 18 tan dlng gidy tS nhu
binh thudng.

 Kiosk tu nhan phong (tuy chon, sdp c6): khdch quét QR ddt phong, déi chiéu khuén mat,
nhdn s6 phong va chia khod s6. Thi diém trién khai va thiét bi di kém [cén xdc nhan].

e Khai bdo luu tri: Hotel Admin xudt sé&n file khai bdo luu tri v8i ddy da thdng tin khdch theo
quy dinh, 1& tan khéng phai g lai tir gidy t&. Dinh dang file va cdch ndp 1&n hé théng clia co
quan chlc ndng [cén xdac nhan].

2.3 Bdo mat bdng dinh danh

Khdch ngdly cang quan tadm dén théng tin cd nhan. TravelQ gilp khdch san giit kin tén khach ngay

cd trong cdng viéc hdng ngay.

e Man hinh khdch, danh sdch dodan, hod don dién t&r va phi€u nhén phong A4 chi hién ma TQID,
khong hién tén.

e Ngugi diing tén d&t phong chi hién tén goi cudi kém TQID, vi du: “An - TQID”.

e Riéng file khai bdo luu tri cé ddy di thong tin khdach dé khdch san thuc hién nghia vu bdo cdo
theo phdp ludt.

e TravelQID tudn thd Luat Béo vé dif liéu cd nhan sé 91/2025/QH15 va Nghi dinh
356/2025/ND-CP, v3i su dong y cta khdch.

Cai lgi cho khach san
Gidy t& in ra hay man hinh dé trén qudy déu khong 16 tén khdch. Khdch yén tam han, khdch san
gidmrdiro 16 dit liéu.
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2.4 Order trong phong

Khdch dang & c6 thé goi mén va dich vu ngay tir phong trén app. Moi don déu thanh todn trude.

Mang Ién phong, khong ghi

Chon mén trén app, thanh Nhén don va chuyén xudng
ng vao phong

ST A bép Chudn bi mén theo don

Hinh 2. Mgt don goi mon tir phong

e D6 an: khdach thanh todn dd trudc. L& tan chuyén don xudng bép, bép chudn bi va giao tén
phong. Khéng ghi ng vao phong.

e Buéng phong: yéu cau don phong, d6 dung. Spa: thanh todn trudc. Ky thuét: bdo héng, sira
chira.

Cadilgi cho khach san

Thém doanh thu dich vu ma khéng phdt sinh céng ng. Khéng con cdnh khdch trd phong mai
phdt hién khodn chua thanh todn.

2.5 Kétban cliing khach san

Trong app, khdch dang luu tri tai cing khdch san cé thé két ban véi nhau néu cé hai cing déng y.

Khdch cling ¢6 thé tim ban bdng mé TravelQ ID. Ban bé gén véi tai khodn TravelQ ID nén van gilr

dugc sau khi trd phong.

e Tinhn&ng do nén tdng TravelQ van hanh. Mdc dinh khdch & ché d6 dn, chi hién khi tu bat. App
khéng hién tén that, sé phong hay s6 dién thoai.

e Khdch san khéng phai quan ly gi thém va khéng xem dugce ndi dung két néi clia khdch.

e Thdi diém ma chinh thic [cén xéc nhan].

Cai lgi cho khach san

Ky nghi thém vui, nhét l& véi khach di 1& va khach doan. Nhitng ngudi quen nhau tai khdch san
clia anh chi cé thém |y do dé ri nhau quay lai. Viéc khdch san két ndi truc tiép vai khdch cii
sau ky nghi [cén xac nhan].
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2.6 Qudn ly toan tod nha qua lé tan

Day la diém khdc biét 18n nhat. Lé tan la trung tam diéu phdi ctia cd toa nha, lam viéc trén mot
man hinh Hotel Admin duy nhat.

Khéch (app TravelQ)
dat phong, goi mén, yéu cau
Théng ké & dai soat Phong & quy phong

doanh thu tiing khdch san tinh trang phong tiing ngay

Nhén / tré phong LE TAN ’ Nha hang / Bép

quét TQID, cd dodn mot man hinh Hotel nhdn don da thanh todn
¢ Admin cho cé tod nha \

Ky thuat Budng phong (HK)
bdo héng, stta chira don phong, dé dung
Spa

dich vu da trd truéc
Hinh 3. Lé tan diéu phéi toan bé khdch san trén Hotel Admin

¢ Phong: xem tinh trang phong va quy phong theo ngdy, nhén va trd phong cho khach.

e Moiyéu cdu di qua Ié tan: don nha hang/bép, budng phong (HK), spa va ki thudt déu vaio mét
hép chung. Lé tan chuyén cho ding bd phan va theo déi dén khi xong.

e Trang thdi hién 8 mat ngi: biét ngay don ndo dang lam, don ndo dé giao, yéu cdu ndo con
cha.

e Phan quyénrd rang: Cha khdch san, Quén ly, Lé tan, K& todn, mdi ngusi chi thdy va lam phén
viéc clia minh.

Cadilgi cho khach san

Khéng can nhiéu phan mém rdi rac, khéng phai goi dién qua lai gitia cdc bd phén. Chi khach
san ndm dugc todan bd hoat ddng clia tod nha.

2.7 Tour tuyén
Khdéch dang luu tri cé thé xem va giri yéu cdu ddt tour ngay trong app. Danh sdch tour hién theo
ting khdch san. Yéu cdu tour véio hop yéu cdu clia 1& tan dé xir ly.

e Gid tour do TravelQ nhap, khdch san chi xem. Khdch san cé thé cdp nhat t&n va mé té tour
[cén xdac nhéan].

e Phankhdch san dugc hudng khi ban tour: theo hgp déng.

e Danh muc tour tuyén cu thé theo tiing dia phuong va déi tdc té chic tour [cén xdc nhén].

Cadilgi cho khach san
Khdch san cé thém ngudn thu tirkhdch dang 8, khach cé thém tréi nghiém tai dia phuong, ma
khdch san khong phdi tu té chic tour.
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2.8 Théng ké chin chu

e Doanh thu phong va dich vu hién thj trong Hotel Admin, téch riéng theo ting khdch san.
e Pa&isoat gilra khdch san va TravelQ cé s@n trén hé thédng. Chi khdch san va ké todn xem
dugc, cdc vai tro khdc khéng xem.
e Lichslrdat phong, khod/ma phong dugc luu trén hé théng, I cdn clr d6i chiéu gilia hai bén.
e Ky d6isodt va thdi han chuyén tién: theo hgp déng.
Cadilgi cho khach san

Sé liéu ré rang, it tranh cdi. K& todn dd phai déi chiéu thi céng, chd khdach san xem dugc két
qud kinh doanh bat ctf lic ndo.

3 5 budc tham gia TravelQ

Khdch san dé lai théng tin, TravelQ Théng nhdt quy phong, gid va quyét TravelQ tao tdi khodn Hotel Admin,
lién hé tuvan todn theo hgp dong khai bdo hang phong va quy phong

@i W@own

M3 bdn trén app TravelQ, dén khdch Hudng ddn 1é tan, quén ly, ké todn
dau tién dung Hotel Admin

Hinh 4. Tir ddng ky dén dén khdch ddu tién

Khdch san lam gi TravelQ hé trg
1. Ddéng ky Lién hé TravelQ, cung cdp théngtincs  Tu van md hinh phong hod vén va
s8 luu tru. Kénh dang ky (form, hotline, phong TA, gidi ddp thdc mdc

nhan vién kinh doanh) [cén xdc nhéan]

2.Ky hgp déng Chudn bi hé s phdp ly clia co sé luu trd.  Soan hgp déng hop tdc phén phéi
Danh muc gidy t& cu thé [céan xdc nhan]  phong. Quy phong, gid, phi va céch
quyét todn theo hgp déng

3. Khai bdo Cung cép hang phong, s6 phong, hinh Tao tai khodn Hotel Admin theo vai
phong anh, tiénich [cdn xdc nhan] tro. Nhép gid theo hop déng, duyét 4
mdt
4.Pdo tao CUlr chl khdch san/quan ly, 1& tan va ké Hudng ddn dung Hotel Admin: quy
todn tham gia phong, nhén phong, x ly yéu céu, déi
sodt. Hinh thic va thailugng [cén xdc
nhén]
5.Nhankhdach  Dat ma QR tao TravelQ D tai quéy |1& M3 bdn trén app TravelQ, hd trg trong
tan, ma s6 phong TA néu mudn nhitng ngdy déau

Trén hé théng, khdch san di qua cdc trang thdi: ti€p can - chd duyét » dang ban. Khi cén, khach
san c6 thé chuyén sang tam ditng. Thai gian tir ddng ky dén md bdn [cén xdc nhan].
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Tai khodn theo vai tro trong Hotel Admin

o owem

Cha khdach san Todn quyén: van hanh, quy phong, phi, déi soat

Quaén ly Van hanh, khod/ma phong hoa vén, déit s6 phong TA, dé xudt bé sung.
Khéng xem phi va déi sodt

Lé tan Nhan/tr& phong, diéu phdi yéu céu, xem quy phong. Khéng khod phong,
khéng dat sé6 phong TA

Ké todn Xem phi va d6i sodt, khédng thao tdc van hanh

4 Quy trinh van hanh hang ngay

M6t vong phuc vu khdch véi TravelQ gém 7 budc. Lé tan giir vai tro trung tam tir ldc khdach dén
cho tdi luc khdach di.

. bat phong . Thanh todan . Nhan phong . Order & tour

Khdch ddt phong hod vén Khéch trd trudc trong a Quét TQID, nhan phong cd Khéch goi mén, dich vu, tour
hodic phong TA trén app ° ; g app doan; khuén mdt néu khdach ngay trong app; két ban cling
qua céng Vietcombank S .
TravelQ dongy khdch san

@ Théng ke ® Traphong @ L& tan gidu phsi

L& tan nhan moi yéu cdu,

Doanh thu, bdo cdo va ddi Khéng ghi ng vao phong, hod chuyén nha hang, budng
sodt theo tung khdch san don dién t chi hién TQID phong, spa, ky thudt va theo
doi

Hinh 5. Vong van hanh hdng ngay
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1. bat phong

2. Thanh todn

3. Nhan phong

4. Order & tour

5.Lé tan diéu
phoi

6. Tra phong

7. Théng ké & dai

soat

Khdch d&t phong hodi vén hodc phong TA trén app TravelQ.
Pon hién trong Hotel Admin, ngudi ddt hién dang “An - TQ ID”

Khdch trd trudce trong app qua céng Vietcombank. Phong
ho& vén phai trd trong 30 phit, qud han ma hét hiéu luc

Quét QR TravelQ ID, nhan phong ca doan. Khuén mét néu
khdch déng y, khéng thi dung gidy t&. Xudt file khai bdo luu
tru

Khdch goi mén, don phong, spa, bdo stra chita, yéu céu tour
trén app, thanh todn trudc khi can

L& tan chuyén don cho nha hang/bép, budng phong, spa, ki
thudt va theo ddi trang thdi dén khi xong

Khoéng cé khodn ghing nén trd phong nhanh. Hod don dién ti
chi hién TQID. Bdo buéng phong don phong sau tré [cdn xdc
nhén]

Doanh thu, bdo cdo va déi sodt theo ting khdch san trong
Hotel Admin. Ky quyét todn theo hgp déng

Lé tan: 4 viéc moi ca

Md& Hotel Admin, xem danh sdch khdch dén trong ngay.

Kiém tra mé QR tao TravelQ ID d& déit & qudy.

Theo d&i hdp yéu cdu, chuyén ngay cho bé phan phu trach.

Khach - Hé
théng

Khdch - H&
théng

Lé tan

Khdch

Létan - Cdc bod

phdn

Lé tan

ChUKS -Ké
todn

Cudi ca: kiém tra khdng con yéu cdu dang chd, xudt file khai bdo luu trd néu can.

5 Cau hoi thuéng gdp

Héi: Tham gia TravelQ cé mét phi khéng?
Chi phi, phi dich vu va cdch quyét todn dp dung riéng cho tiing khdch san, theo hgp déng.

Héi: Khach san c6 phdi bé cac kénh ban hién tai khéng?
Khéng. TravelQ I k&nh bdn bé sung, khong thay thé cdc kénh hién cé clia khdch san.

Hoi: Ai quyét dinh gid phong trén TravelQ?
TravelQ nhép gid theo hgp déng, mdi ldn nhdp déu duge ngudi thir hai kiém duyét. Hotel Admin
khong cé 6 nhdp gid, khdach san chi xem.

Héi: Khdch san muén tam ngimg badn thi lam thé nao?
Dat s6 phong TA vé 0 va khod phong hod vén trén Hotel Admin. Viéc nay ladm dugc bat et luc
ndo. Ddt phong d& xdc nhdn van dugc phuc vu binh thudng.

Hoi: Khach dat phong hod vén réi muén huy thi sao?
Phong hodi von khéng hoan, khéng huy, khach duge thédng bdo ré khi dat. Trudng hap khdch
khéng dén dugc x{ ly theo hgp déng [cén xdc nhén].

Hoi: Lé tan c6 phdi thu tién phong khong?
Khéng. Khdch dé thanh todn trong app TravelQ qua céng Vietcombank trudce khi dén.
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Héi: Ngusi di cung chua cé TravelQ ID thi nhdn phong thé nao?
Ho quét md QR tai qudy dé tao TravelQ ID ngay, hodc |& tan nhdn phong bédng CCCD/ho chiéu.
Héi: Khach khéng muén diing khuén méat?
Khéng sao. Nhan phong bdng khudn mét chi dp dung khi khdch déng y. Néu khong, 1é téan dung
gidy t& nhu thudng 18.
Hoi: Khai bdo luu tri cé mét cong khéng?
Hotel Admin xudt s@n file khai bdo luu tru véi day dd théng tin khdch. Dinh dang va cdch ndp
[cén xac nhan].
Hoi: Khach goi moén cé ghi ng vao phong khéng?
Khéng. Moi don dé &n va spa phdi thanh todn trudc. Nhg vdy, lic trd phong khéng con cong ng.
Héi: Khach san c¢6 phai mua thém thiét bi khong?
Hotel Admin dung trén mdy tinh hodc dién thoai cé két néi internet [cén xdc nhéan]. Kiosk tu
nhdn phong la tuy chon [cén xdc nhéan].
Hoi: Tién vé tai khodn khach san khindo?
Ky déi sodt var thi han chuyén tién theo hgp déng. S6 liéu di sodt xem dugc trong Hotel
Admin.

6 Lién hé TravelQ

Cong ty C6 phan Ha tdng Du lich s6 Viét Nam (VDTI)
Dia chi: [Anh bé sung]

Hotline hd trg khdch san: [Anh bé sung]

Email: [Anh bé sung]

Ngudi phu trdch theo tinh: [Anh bé sung]

Website: https://travelqg.vn

Facebook: [Anh bé sung dudng ddn]
TikTok: @travelgvietnam QUEE luén san sang dong
Zalo OA: [Anh b6 sung tén/ma QR] hanh cung khach san!

TravelQ - Trdi nghiém la clia ban, chdt lugng dé téi lo.
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