Thuyét minh chirc néing TravelQ Hotel Admin

Déanh cho déi ky thudt Holitech - Phién bdn tailiéu 01/11/2026 - Nguén: ban xem trudc 8b4226bb

Céng ty C6 phdn Ha tdng Dulich s6 Viét Nam (VDTI) - MST 4101683286

I 1. Poc nhanh

Hotel Admin lé& gi: web quén ly danh riéng cho tirng khdch san déi tdc clia TravelQ (tén hién thi
"TravelQ Hotel Partner”). M&i khdch san cé mét bén riéng va chi thdy dif liéu cGia chinh minh.

Khéng thu tién: khdch thanh todn trong app TravelQ danh cho khdch, qua céng Vietcombank. Hotel
Admin chi xem trang thdi thanh todn va déi sodt.

Khéng nhap gid: gid hod vén, gid TA net va gid bdn do TravelQ nhép trén app quan ly khdch san do
TravelQ van hanh (bén mau TravelQ Hotel Partner). Hotel Admin chi hién thi gid.

Ky thudt: ('ng dung mét trang (HTML, CSS, JavaScript thudn, khéng cén build). Binh tuyén béng
#/<route> . Giao dién dién thoai (390px) v mdy tinh (1440px), sdng va t6i, mdc dinh giao dién
sdng.

Dit liéu: booking, phong var sé liéu hién 1a dif [i8u mau trong site/data/data. js . K&t ndithat hiéncdla
proxy TravelQ ID /api/tqid/* . Khindi APl dir liéu thét, xem tai liéu két néi di kém.

Ba muc trang thaitrong tailiéu

Miic

Y nghia

A-Ddcé trénbdn xem  dang chay tai https://xam-trang.travelg-hotel-admin.pages.dev (bdn 8b4226bb),

trudc

co trong goi giao Holitech

B - Dd c6 mda, chua dua mdndm trong rooms.js va inroom.js, chay thirkhong 16i nhung chua duge nap

lén

vao index.html, chua duyét giao dién

C - Da thong nhdt, chuva  yéu cdu dd chét véi chl ddu tu, con thiéu phdn mdy chii hodic phdn app TravelQ
lam xong

Bdn chinh thirc trén Cloudflare (b3dc48d6) la bdn cii hon, chua cé cde chitc nding mdi trong tai liéu nay.

I 2. Vai tro va dang nhap

Mt app ding chung. Mdi nhdn vién déing nhép bdng md nhdn vién va ma PIN riéng; menu hién theo dung vai

tro.
Vai tro Quyén chinh
Chl khdach  todan quyén; Téng quan lién bo phan (phong, nha hong, buéng phong spa, hoa héng), kinh doanh,
san du bdo, phan tich khdch, ddnh gid va KPI; xdc nhén ddi sodt cudi thdng
Quan ly phong, booking, bdo cdo; khod hodic mé lai phdong hod vén; gl yéu cdu mé thém phong hod vén
cho TravelQ duyét
L& tan booking, nhan phong, khai bdo luu tri; xem gidy t& khdch trong 60 gidy roi tu dn
K& todn ddi sodt va xudt Excel; dif liéu cd nhan cltia khdch dugce che

Phién 1& tan do mdy chid ky (HMAC) va gén véi mé khdch san. PIN luu dang sha256 trong bién moi
trudng mdy chu, khéng ndm trong mé ngudn.
K& hoach: tdch giao dién riéng cho Chi khdch san va Quén ly (da ddt lich nhéc ngay 15/11/2026).
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I 3. Danh sach man hinh - mirc A (dang chay trén ban xem truéc)

3.1Van hanh
Route
chu-ks
tong-quan
phong
quy-ta

dat-truoc

booking,
booking-ct

luu-tru

checkin-qgr

checkin-quay,
nhan-phong

khuon-mat

phieu-nhan-
phong, phieu

khai-bao

Man hinh
Chu KS - lién b phan

Chirc néing

s6 tdng phong, nha hang, budng phong, spa va hoa héng cho

chl khdach san

Téng quan

tinh hinh hdm nay; thé Quy phong hém nay (hod vén déa bdn,

hang dang khod, TA bdn va con, ngay ngung bdn TA)

Quan ly phong

trang thdi hod von va TA theo hang; badge "Ngiing bdn - KS

khod"; yéu cdu md khod ( phong?modal=mo-khoa )

Quy phong hodi vén &
TA

Dat phong trude

man hgp nhdt 2 cdt cho tiing hang phong, xem muc 4.1

téng hap booking dén 10/2027 theo ngudn (hod vén, TA), loc

3 hodc 6 thdng, xudt Excel

Booking va chi tiét

danh sdch booking clia khdach san, trang thdi thanh todn do

TravelQ gli sang

Nhdén phong & luu tru

Quét mda nhdan phong

khdach dang 8, khdch chs khai bdo
quét TravelQ ID hodc QR booking; nhdn phong theo dodn; ghi

tay; khuén mat

Nhan phong tai qudy,
nhdn phong qua ID

Check-in khuén mat

quét gidy t8 hodc nhép tay; xdc minh qua TravelQ ID

selfie gUri qua proxy dé so khép, khéng luu &nh; cdn khdch

déngy

Phiéu nhan phong A4

in cho khdch ky; khdch TravelQ ID in md, khdch ghi tay in

théng tin dd nhap

Khai bdo luu tru

file Excel gém moi khdch luu trd, giif ding dinh dang méu khai

bdo

3.2 Thong ké va bdo cdo

Route

thong-ke, kpi
bieu-do, kpi

sap-toi

phan-tich

du-bao

id

danh-gia

excel

-hv, co-cau,

Man hinh
Kinh doanh

D&t phong sdp
t6i

Phan tich khdch
hang

Dubdo

bdt phong qua
ID

Ddnh gid & KPI

Xudt Excel

3.3 Taichinh va hé théng

Route
doi-soat

doi-soat-
vcb

thong-bao

Man hinh
Poi sodt cudi thang

Padi sodt giao dich Vietcombank

Thong bdo

TravelQ - Thuyét minh chirc ndng Hotel Admin

Chirc ndng

doanh thu hod vén va TA net, KPI dat hod vén theo ngay,
cd cdu hang phong, biéu d6

booking cdc ngay tdi
nguén khdch, cdch xdc minh, ti 1& ddt qua ID

dubdo s6 phong bdn cdc ngdy téi

théng ké booking c¢é TravelQ ID va thdi gian nhan phong
so v4inhdp tay

diém ddnh gid va KPI nhén vién

10 sheet bdo cdo, trong dé cé khai bdo luu tru

Chifc ndng
chét s6 liéu thdng; chd khdch san xdc nhan

két qud khép do TravelQ gli: khdp, I&ch tién, chua khép,
tién vé sau hét han

tin tir TravelQ va hé théng
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Route Man hinh Chirc ndng

cai-dat Cai d&t & phan quyén nhan vién, vai trd, PIN, giao dién sdng téi
them, mo- Menu Thém (dién thoai), yéucdu  18i v&io moi man trén dién thoai
khoa md khod

| 4. Quy téc nghiép vu (mirc A)

4.1Quy phong hoa vén (HV) va TA

Méi hang phong (Superior, Deluxe, Suite) c6 2 cot: Phong hoa vén va Phong TA. Dién thoai hién2 6
canh nhau, mdy tinh hién béng.

S6 phong hod vén do TravelQ duyét, khdch san chi xem. Khéch san duge khod phong hoa vén
theo tirng hang (c6 hép xdc nhdan) va mé ban lai. Khod co hiéu luc ngay. Booking dd thanh todn gilt
nguyén.

S6 phong TA do khdch san tu ddt theo tirng ngdy va tirng hang. Déat O thi chi ngitng ban TA hang
dé trong ngay dé; cdc hang khdc van bdn. C6 d&t nhanh cho mét khodng ngdly (7 ngdly, cudi tudn,
14 ngdy hodc tir ngdy dén ngay).

Gid hién dudi tén hang véi ghi chu "gid TravelQ nhdp”, khong stra dugc.

Moi Idn khod, ma, déi sé TA déu ghinhat ky: ngusi, gis, ly do.

Phong hod vén phdi thanh todn trong 30 pht ké tir khi gitf chd va khong hodn tién. Qud han thi ma gitt
ché hét hiéuluc; tién vé sau dé do TravelQ x{ ly véi khdach.

4.2 Nhan phong

Lé tan quét TravelQ ID hodic QR booking ctia khdch. Hé théng kiém tra mé qua proxy, doc hé sa khi
khdch dé cho phép.

Nhan phong theo doan: bam + Thém khach di cling dé thém tirng ngudi dén khi dt s6 khéch cla
booking. M&i ngudi chon:

Quét ma: xac minh bdng TravelQ ID clia chinh ngudi do;

Tao mé qua QR: khdch chua cé mé quét QR dé tao TravelQ ID;

Ghi tay: ngudi 16n hodic tré em, s6 CCCD (néu cd), ma dinh danh cd nhén clia bé, ho tén, dia chi.
Thiéu trudng bét budc thi bdo cu thé. Cé thé chup &dnh CCCD trong app.

Danh sach doan, bién nhan va phiéu A4 chi hién TravelQ ID, khdng hién ho tén. Khdch ghitay
hién théng tin & tan nhdp, kém nhdn "Ghi tay - chua cé mé dinh danh dulich”.

Phi&u nhan phong A4 in cho khdch ky. Check-in khuén mét cép bién nhén dién ti. Bé so khdp
khuén mét phia TravelQ ID hién 3 ché dd mé phdng, man hinh cé ghi chd.

Khai bdo lvu tru: xudt Excel gém moi khdch dang luu trd, cé khdch ghitay.

S6 gidly t& trong dif liéu mdu la déy gid 000000000101 d&n 000000000121, hién thi che dang
0000******NN,

4.3 Thanh todn va déi soat

Khdch thanh todn trong app TravelQ qua céng Vietcombank. N&i dung chuyén khodn chita mé
booking TQH-YYMMDD - NNNN .

TravelQ khdp giao dich réi glri két qué sang Hotel Admin. Hotel Admin khéng gilr théng tin tai khodn
ngdn hang, khéng cé khod ngdin hang.

4.4 Tach dirliéu theo khach san

Phién d&ng nhdp mang mé khéch san. Mdy chd loc moi truy véin theo mé ndy, khéng tin tham sé tir
trinh duyét.
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o Ditliéuluu trén trinh duyét (phién, khod hod vén, sé TA, khdch khai bdo, cai d&t khudn mat) cé tiénto

ma khdch san.

« Khod TravelQ ID cdp riéng tirng khdch san; khdch san chua cé khod thi khéng diing nh& khod khéch

san khdc.

I 5. Miic B - da c6 ma, chua dua Ién ban xem truéc

Mé& ndm trong rooms.js (272 dong) va inroom.js (181dong). Chay thif bdng trinh duyét trén mdy lam viéc:
cdc route dudi ddy maé dugc, khéng 16i JavaScript. Chua nap vao index.html, chua ra giao dién, chua cé

trong gdi giao.

Route
so-phong

gan-phong
tu-nhan-phong
order, order-

chat

nha-hang, nha-
hang-dt

buong-phong,

buong-phong-kho

spa, ky-thuat
bo-phan

Man hinh
Danh sach phong

Gdn phong truéc

Tu nhén phong -
kiosk

Order trong
phong, nhdn tin

Nh& héng - bép,
doanh thu

Budng phong,
kho

Spa, Ky thuat

Taikhodn b

Noi dung dd cé
100 phong theo s8, trang thdi sach, bdn, dang &

x&p s6 phong cho booking sép dén, vi du doan 3 khdach phong 102
family, 1 khdch phong 103 seaview, 1 khdch phong 106 deluxe

kh’dch nhén phong bdng khuén mét hodc TravelQ ID rdi tu ghi thé tir
trang

I& t&n nhan order tir app TravelQ va diéu phéi; nhdn tin theo phong
dang &

nhan ndu, sdn sang, da phuc vu; doanh thu mén 7 ngay

mang d6, don phong, cdnh bdo kho dudi mirc t&i thiéu

x&p lich spa; nhan va x& ly bdo hdng

menu theo bd phén: qudn ly, 1& tan, bép, budng phong, spa, k¥ thudt

phdn

Trong md& B cling dd co: - gid nhén phong 14:00, trd phong 12:00; nhén sdm khi phong sach; gia han1-6 gig,
qud thdi gian thi tinh thém 1 dém (khdch tré trén app TravelQ); - bang Chitc néing khach san sir dung dé
bat hodic tdt 8 chiic ndng: order trong phong, nhahang, budng phong, spa, k¥ thudt, nhdn tin, thé tir tu nhdn
phong, check-in khuén mét. Chirc ndng t&t thi dn khdi menu va chdin route; - order trong phong gdn véi s
phong 1& tan gdn lic nhén phong, tu khod khi hét gid trd phong (ké ca gia han).

I 6. Mic C - da théng nhat, can lam tiép

Hang muc Yéu céu da chét Con thiéu

man B cén duyét; APl phdng va gdn
phong phia mdy chi

|& tan gdn s phong cho tiing khdch trudc ngay dén;
khach quét ID hodc khuon mdt thi hién dung phong

Gdn phong véa s6
phong trudc

da dat
Nhd@n phong tu khdch tu nhén phong tai kiosk bdng khuén mdt hodc  man B; bd so khdp khudn mét that
déng TravelQ ID phia TravelQ ID
Ghi thé tur khdch ddt thé trdng vao ddu ghi, hé théng ghithong  chua cé bo két néi khod clra; cdn

tin phong ngay héng khod va SDK cla khdch san

Gid nhanvatrd  nhdn 14:00, trd 12:00; chua dén gid khdng nhén quy t&c ndm trong man B; cdn kiém

phong dudc; qudn ly cho nhéin s6m néu phong sach tra phia mdy chi

Gia han tré qudn ly cho gia han 1-6 giG; qud thdgi gian thi tinh 1 man B; phithu qua app TravelQ
phong dém

Order trong khdach & phong ndo ma order phong do trén app phia l& tan 1& man B; man order phia
phong TravelQ; tu khod khi hét luu tri; méi order gan sé khdch nam trong app TravelQ do

phong gdn ldc nhéan phong Holitech gdn
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Hang muc

Bait tdt chic
ndng theo khdach
san

tat

Quan tri phia
TravelQ nhiéu
cap

Chii bi ct

sales

Yéu cau da chot

khdch san ddp ung chiic ndng ndo thi bat, khong thi

TravelQ qudn ly moi khdch san theo cép ca nudc,
tinh, trudng phong, nhan vién nhdp liéu, nhén vién

rd va chinh chir bi cét trén dién thoai

I 7. Anh man hinh (bén xem trudc, dién thoai)

Theo hang phéng - chen ngay o
Qui phéng HV & TA W

Méi hang phang cé 2 phén: Phéng hoé vén s ludng TravelQ duyét,
khéich san dude khod hotic md ban lgi bt cif iic néo. Phéng TA
khach san tu dét s6 lugng theo ngay. Booking da thanh toan luén
@it nguyén. Gia phéng do TravelQ nhép trén hé théng qudn Iy
khdch san ciia TravelQ, & day chi hién thi.

T428/10  T529/10  T630/10  T731/10  Ct

T4 - 23/10 hém nay Hod vén 30/30 - TA 4/16

Superior 40 phong

PHONG HOA VON PHONG TA
12 & TravelQ duyét - 8 +
d& ban12-con 0
d8ban3-cén5
Paban hét

Pang ban TA
Khod hoa vén Ngifng bén TA (0)

Deluxe 40 phong

PHONG HOA VON PHONG TA

12 & travela duyét =(e6)w
dabéni12-con0
dabéani-céns

Bé ban hét
Bang ban TA
Khod hoa vén Ngimg bén TA (0)
Suite 20 phang
PHONG HOA VEN PHONG TA
6 & TravelQ duyét - 2 +

dabén6 -
Ba ban hy

Pa dang nhap - Ngé Thu
Ha

Khell Ngiing ban TA (0)

@ o &

Téng quan Phang Booking

=

Théngké  Thém

Quy phong hod vén & TA hém nay
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Theo hang phéng - chon ngay s
Qui phong HV & TA W

Mai hang phéng cé 2 phén: Phang hoé vén sé lugng TravelQ duyét,
khéich san duge khod hode md ban lgi bét cir lic néo. Phéng TA
khach san tu dat s6 lugng theo ngay. Booking da thanh todan luén
gitf nguyén. Gia phong do Travel@ nhap trén hé théng quan ly
khach san ciia TravelQ, & day chi hién thi.

T4 28/10 T529/10 T6 30/10: & T7 31/10
T6 - 30/10 Hod vén 30/30 - TA 7/14
Superior 40 phong
PHONG HOA VON PHONG TA
12 & TravelQ duyét - 8 +
dabdn12-con0
dbdén3-céns
Ba ban hét
Pang ban TA

Khod hoda vén Ngitng ban TA (0)

Deluxe 40 phéng

PHONG HOA VON PHONG TA

12 & avela duyét - 6 *
dabéni2-cén0
daban3-con3
Ngirng bédn
Pang béan TA

& Mbdnlgl Ngimg béan TA (0)

Suite 20phang

PHONG HOA VGN PHONG TA
6 & TravelQ duyét - (4] +
daban6 - con0Q
— dabani-con0
Dé ban hét
Pé ngirng ban TA
Khoda hoaivén Mé lai

&) i &

Téng quan Phéng Booking

Tor=

Théng ké Thém

Dat TA = 0: ngiing bdn TA hang Suite
ngay 30/10

Con thiéu

bdng bat tdt la man B; cén luu phia
mdy chi theo ma khdch san

chua l&dm, cdn app riéng

dang lam dé& trong dgt 3

Nhén phong - budc 3/4
Quét mé nhén phéng G

¥ - Quét + +Booking 3+ Khéch 4 - Xong

Suite x 1-T(330323684
TQH-261028-0175

28/10 - 30/10 - 2 dém - 3 NL -1 TE (6 tudi)
-Thém 1 giudng phu

Phong TA

Thanh todn: khach thanh todn trén app TravelQ
qua Vietcombank - TravelQ déa thu
- déng bé 17:05:05

Khach trong phong 2/4 da xdc minh

Booking 4 khdich 3 NL +1TE (6 tudi) - 2 da xdac minh
bang TravelQ ID

Khach 1

Y 10330323684

Pa khai bdo trén app TrovelQ - ngudi dat

+ Quét ma

Khach 2

TQ594664112

Ba khai bdo trén app TravelQ

4 Quét ma

Khéach 3

() Khéch 3 - chua
cé ma dinh danh
Quét Truvelf;.z 1D ciia khdch & 6 phia dudi, hodc

Ché quét ma X

nhdp ma TQ...
o Khdch chua ¢é ma & Chuyén sang ghi
~ -GRtao tay

Khdach 4
Khach 4
D -chua cé Choen cach xdc minh X
mass Alnk
) = & ul =
Téng quan Phéng Booking Théng ké Thém

Thém khdch di cung: qué:c m-éhﬁocjc ghi
tay
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Nhéan phéng - ghi tay i Nhan phéng - hoan tét - tang hop dén 10/2027 v <ii
- -~ . 0 - - . 0 Y P Po
Quét méa nhén phong Quét mé nhén phong ¢ P&t phong trudc =
v - Quét + +Booking 3 Khéch 4 - Xong - Quét / - Booking # +Khach 4 - Xong
Téng hap Danh sach booking Lich da dat
K_huch A e mé dinh danh du lich o Pa nhan phong 1601
- ghi tay TQ330323684 - Suite 4 khach - 17:05 Ngéy khéch dén
Dung cho khéch chua cé ma dinh danh du lich. Théng tin in [én - - : - &% - A
phiégu ahan phong, bidn nhn vé fls khal bdo I trd = 7 Di ghi véto TravelQID  T0330323684 - giao dich mdi Ithangtdi ~ 3thangtdi ~ 6thangtdi 12t
- Phiéu nhan phong PNP-20261028-0025
Ngudi ldn Tré em Chon thang dén -
Khai béo luu tri 4 khéch - dé tu dién
S8 CCCD(néucd) =
Thanh toan TravelQ da thu 10/29/2026 10/28/2027 Loc
ir's Nhat ky L& tan Ngé Thu Ha - 17:05 Eitusce

Tatca =1thang = 3 thang = 6 thang

Ma dinh danh ed nhéan ciia bé (néu ca)

i Hang phéng
Phiéu nhan phong - A4 PNP-20261028-0025
Tatca Superior Deluxe Suite
Hodic di ciing ngudi lén Wi s9n Lam igor Guy Nhon i vl e Ngudn
B i Tétcd = Hoavén  Lirhanh  Phéng thudng
Khéach1:TQ330323684 o ETIE
o 0]

Hoten e 58 booking $8 phong Bém phong

VO GIA HAN 299 402 667
Biachi*

bé, hofic chon ngudi I6n di cing.

Bat bugc: ho tén, dia chi va s8 CCCD hodic ma dinh danh cia
+ TaiPDF A4

EjRUm I D thanh todn qua Vietcombank

432,91r

198 booking - tng gid tri 674,7 tr
1booking ché thanh todn

e

b vz

11 C

Pém phong theo thang dén
Luu khdach 4 Guuy lai Khdch ky xéc nhan trén ban in, 1& tan lvu ban ky
rTr

Q) = &

Téng quan Phéng Booking

Tifew shnn

il — ) = ) il =

Théng ké Thém Téng quan Phong Booking Théng ké Thém

@ il =

Booking  Théngké Thém

Form ghi tay cho khdch chua cé TravelQ  Phiéu nhéin phong A4 chi in TravelQ ID Téng hop ddt phong trudc theo ngudn

ID

I 8. Vong 3 - cap nhat ngay 03/11/2026

Bén xem trudc: https://xam-trang.travelq-hotel-admin.pages.dev (bdn triénkhai 2b2bbled ). Moikhdch,
booking va khdch san trén ban nay la dit liéu gid Iép, mdy chd luu trong co s3 dir liéu riéng clia ban xem trudc
va ldm ma&i mbi ngdy.

8.1Hotel Admin - van hanh phong

Churc ndng
Danh sdch phong

Gdn phong truéc

Kiosk tunhdn
phong

Gig nhdn, trd
phong

Gia han gid
Order gbp

Bat, tdt chic
ndng

Man order ctia
khach

Sta 16 héng PIN

Cach chay

100 phong theo tdng, hang va tinh trang don. Badm vao phong dé xem khdch va booking
da gdn.

Gia dinh Hung, Yén va bé Tudng Vi  phong 102 Family. Anh Dai 8 phong 103 Seaview, anh
Lt 3 phong 106 Deluxe.

Khdch nhan dién béang khuén mdt hodc ma TravelQ ID, réi ddt thé tréng dé ghi thé tur.

Nhén phong tlr14:00, trd phong trudc 12:00. Chi nhdn phong sém khi qudn ly cho phép va
phong dd sach.

Gia han tir1 dén 6 gi&. Qud 6 gid thi tinh thém 1 dém.
Order cla khdch gdp vaio mot hang chd, 1& tén giao tiing order cho bd phén phu tréch.

M&i khdch san tu bat hodic tdt ting chifc nding. Chl khdch san va qudn ly ding chung mot
giao dién.

Man order trén app khdch gén véi phong va tu khod sau khi trd phong.

Mbi taii khodn I& tan phdi cé mé bdm PIN riéng. Pd bé mé PIN du phong dung chung.
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8.2 TravelQ Qudn tri hé théng (/he-thong/)

Man danh cho nhéan su TravelQ quan ly khdch san déi tdc. Nhan su déng nhéip bding mé tai khodn vamé PIN
6 s6, mdy chl cép ma PIN theo tirng vai trd. Mdy chi loc pham vi xem cho tirng vai trd.

Vai tro
Quan tri cd nuéc

Quan trj cép tinh
tinh.

Trudng phong d6i
tdc

Nhén vién nhép liéu

Pham vi dugc xem vé quyén

Xem moi tinh, khdch san vé nhan su. Duyét moi dé xudt, bat hodc tam diing bdn phong.

Xem khdch san trong tinh phu trdch. Bat hodc tam diing bdn va duyét dé xudt trong
Xem khdch san cdc tinh thuéc phong. Duyét dé xudt clia nhén vién trong phong.

Xem khdch san minh nhép hé so. Glri dé xudt sifa hd s6 chd duyét.

Nhén vién kinh doanh  Xem khdch san minh phu trdch. Thém khdch san dang tiép can trong tinh dugc giao.

Gid phong do TravelQ nhdp trén app TravelQ Hotel Partner. Man qudn tri khong hién thi va khéng sira gid.
Mdy chu tir chdi moi dé xudt cé trudng gid hodic phi.

Khéch dén hém nay - 28/10

Gan phong trudc

8/8 booking hém nay da cé phong. Gan trudc dé
khdach tu nhan phong tai kiosk khi tdi.

Kim Min-jun
TQH-261028-0147

TravelQ ID TQ555083021
Deluxe = 1-2 NL - dén 21:30

2 khdch cing phéng - 2 TravelQ ID

Da gan phong 1102

Trén Thi Bich
TQH-261628-0146
TravelQ ID TQ464513340
Superior = 1-1NL - dén 20:00

Pa gan phéng 0716

Nguyén Véan An

TQH-261028-0142

TravelQ ID TQ125885507
Deluxe x 2- 4 NL - 1TE (6 tudi) - dén 14:00
5 khach cung phéng - 4 TravelQ ID

Pa nhéan phéng 1208 - 1210

John Miller
TQH-261028-08139

TravelQ ID TQ202950754
Suite x 12 NL - dén 15:30

2 khach cling phéng - 2 TravelQ ID

Ba nhéan phong 0905

Pham Minh Khoa
TQH-261028-0151
TravelQ ID TQ662283829
Superior x 1- 2 NL - dén 19:00

Da gan phong 1510

Nguyén Vén Hung

TQH-261028-0181

TravelQ ID TQ738104520

Family x 1-2NL -1TE - dén 14:00

3 khach cling phéng - 2 TravelQID + 1tré em

Da adn phona 102

Gan phong trude cho khdch sdp dén

TravelQ - Thuyét minh chirc ndng Hotel Admin

Kiosk sdnh - khuén méat hodc TravelQ ID

Tunhén phong *
Khdch san Lam
Ngoc Quy Nhon 17:05 - 28/10

S Ty nhan phong - ghi thé tir

Ldy thé trang va dat vao
& ghi thé

Phong 102
md cifa téi 12:00 - 30/10

@ oiit th tréing 1én 6 ghi the
° Pang ghi phong 102 vao thé

° Thé séin sang - m& dudc cifa phdng

Thé da ghi 1/ 2 thé - t8i da 1thé mai ngudi lén

Hiéu luc clia thé 1ir17:05 28/10 t6i 12:00 - 30/10

Hoan tdt nhan phong

Thé chi m& phong 102 va thang mdy téng 1, ty
hét hgn lic 12:00 - 30/10. Mdt thé, bdo 18 tan dé
huy thé ci.

Kiosk ghi thé tur phong 102

L& tén diéu phéi - 4 order ché xac nhan

Order trong phong
Che 1& tan xéc nhan Chd khdch thanh todn
4 1

BDang & cac b phan Qud han xir ly

1

Tét cé order hém nay Chd 1& tan xdc nhédn

|m

Chd khach thanh toan Dang & bd phén

Pa hoan tat Quad han xir ly

Phong 103 - 1x Massage da néng 60 phiit
0OD-1044 - Huynh Tién Dai - gfi 17:02 - 3 phut

Ché& khéch thanh todn

Phong 1210 - 2x Biin chd cé Quy Nhon, 1x
Nudc cam ép, 1x Che bép nudc cét dita
OD-1042 - Nguyén Vén An - giii 17:01 - 4 phut

Chd 1& tan xdc nhéan

Phong 1210 - 4x Nudc sudi 500 ml, 1x
Dao cao rau
OD-1049 - Nguyén Véan An - glti 16:59 - 6 phit

Ch& 18 tan xdc nhén

Phong 0905 - 1x Bua don san bay Phu Cat
OD-1046 - John Miller - glti 16:58 + 7 phit

Ché 1é tan xdc nhéin | | Uutién cao

Phong 0710 - Bao héng - Biéu hoa
> OD-1047 - L& Hoang Phc - glii 16:56 - 9 phit

Ch 18 tan xdc nhéin Khdn - xirly ngay

Phiana 1210 . 1x NAi am hd 2x Khin +im

Order gop va giao bd phdn
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Khach san Lam Ngoe

< caidat

Chifc néng
khach san sir dung

Order trong phong
Khdch goi mén, dé ding, dich vy trén app
TravelQ - 1& tan diéu phoi

Nha hang
Nhén néu, bdo san sang, da phuc vu
+ doanh thu mén

Buéng phong
Mang dé 1&n phong, don phong,
kho dé dung

Spa

Xép lich vé&i phuc vu dich vy spa

Ky thuat
Nhén va x(ly bao héng trong phong

Nhan tin v&i khach
Khdch nhén |& tan tifman order trén app

Thé tif tu nhén phong
Kiosk sanh: khuén mat hodic TravelQID roi
t ghi thé

Check-in khuén mat
Nhén phong bang khudn mat
tai quédy vé kiosk

Man order trén app TravelQ cla khach dang

hién; Pé &n, P6 diing phong, Pét lich don phong,

Spa, Bdo héng, Dich vu khdch san, Nhén

tin I& tan. Tat chic nang ndo thi myc dé an khéi

menu Hotel Admin vé khéi app cla khach.

ollellellolieliello}le

B
0

8/8 chifc néing dang bat

Bat, t&t chirc néing theo khdch san

Khach san déi tac
Gia Lai

Q, Tim theo tén khdach san hoac khu vuc
Moi trang thai Dang hoat déng
4 khach san trong pham vi Gia Lai

Khach san Lam Ngoc
Quy Nhon - Gia Lai - 100 phéng

4%

Pang hoat déng

Nhén phong TravelQ ID

Hé sd day di 100%
Phu trdch HS Thanh Tung

Ghénh Rang Bay Hotel
Quy Nhon * Gia Lai - 48 phong

3%

Pang hoat déng

Nhén phong TravelQ ID

H6 so ddy i 96%
Phu trach H6 Thanh Tung

Ph& Nui Garden Inn
Pleiku - Gia Lai - 36 phong

3%

Pang chd duyét hé so

Hé so ddy di 72%
Phu trach H6 Thanh Tung

Khdch san trong tinh Gia Lai

TravelQ - Thuyét minh chirc ndng Hotel Admin

Pang chd di

TravelQ - Quan tri hé théng
Nhén sy TravelQ quan ly déi tac

Dang nhép béng mé PIN theo vai tré
M&i nhén sy cé ma tdai khodn vé ma PIN riéng.
Pham vi xem do mdy chii cdp theo vai tro.

Ma téi khodn

Vidu TQ-GLO1

1 2 3

4 5 6

7 8 9
Xoda hét (0] Xod sé

Né&m vai tré va pham vi dudc xem

o Qudn tri cé nude
Xem moi tinh, moi khach san

vé nhén su, duyét moi dé xudit.
Bang nhdp PIN theo vai tro

Duyét dé xudt
Phong B8i tac mién Trung

A 2 it 2
Duyét dé xuat sua ho so
DE xudt clia nhén vién nhdap liéu va kinh
doanh trong Phong D&i tdc mién Trung

Pang ché duyét (2)

Phé Nii Garden Inn
® Pang chd duyét

Tién ich: H6 bdi, nha hang - Hé bdi,
nha héng, spa, dua dén sén bay
GUi bdi Dang Gia Huy lic 02/11/2026 16:20

Tir choi dé xudt Duyét dé xudt
Cam Ranh Dune Villas
® Pang chd duyét

S& phong: 48 » 52
G bdi Dang Gia Huy Itc 03/11/2026 08:05

Tir chdi dé xuét Duyét dé xudt

Pa xirly gan day

Khdach san Lam Ngoc
® Pa duyét xong

Bat kiosk ty nhén phong: Tt - Bat
GUi bdi Ddng Gia Huy lic 31/10/2026

1019 4 wede 1Y R VA Mana LA

Trudng phong duyét dé xudt

NH

Téng quan hé théng
Totin quéc

Xin chao Minh Khoa

Pham vi dang xem: Todin qudc - 8 tinh, thanh phd

MK

22 | 12

Khach sgn quan ly

Pang ban phong

4 4

H6 sd chd duyét BDang tiép can

1.386 12

Téng s& phong C6 nhéan TravelQ ID

Khdch san theo tinh, thanh phé

Gia Lai 4 khach san - 2 dang ban
Khdanh Hoa 4 khach san - 2 dang ban
PaNéang 3 khéch san - 2 dang ban
Lam Péng 3 khdch san - 2 dang ban
Ha Nbi 2 khdch san ' 1dang bdn

Téng quan todn qudc
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I 9. Kiosk sédnh va man order trong phong - link riéng

Hai man danh cho khdch chay & link riéng, khéng ndm trong menu clia nhan vién va khong dung phién déng
nhdp clalé tan.

Man Link bé&n xem truéc Cdach chay

Kiosk https://xam-trang.travelqg-  Khdch nhan dién khuén mé&t hodic nhép TravelQ ID, thdy phong da

s&nh hotel- . gdn trudc, d&t thé trdng dé ghi thé tir. Nhan phong tir 14:00, tra
admin.pages.dev/kiosk/ phong trudc 12:00. Nhéin phong sdm cén quan ly cho phép va

phong da sach. Mdy kiosk dung ma thiét bi do qudn ly cdp trong
Cai dat > Kiosk sénh.

Order https://xam-trang.travelq- M6 phdng man Holitech nhing trong app TravelQ. Ma luu trd gén
trong hOt{El- v3i booking va phong dd nhdn. Menu chi hién chiic ndng khdch san
phong  admin.pages.dev/order/ dang bat: nha hang, buéng phong, spa, k¥ thuat. Order keém s6

phong vao hang chd Hotel Admin clia chinh khdch san, 1€ tén giao
bd phan. Khdch thdy trang thdi Ba nhan, Pang lam, Bé giao. Man
tu khod khi trd phong, ké cd khi dé gia han.

Trong Hotel Admin, dudng dén cii “Kiosk tu nhén phong” chuyén vé Cai ddt. Thé “Kiosk sanh” trong Cai déit
c6mé QR, link mé kiosk vai nit cép mé& cho mdy kiosk. Man Gdan phong trudc ghi mé ddt phong va TravelQ ID
trén mét dong.

Nhap Xdcnhan  Ghithé Hodn téit Khach

Khach Travel@ID  phong phong san

san Lam

Lam Ngoc -

Ngoc - . o , . Quy 22:40 L Goilétan
Quy  22:40 0 Goilétn Phong ciia quy khach Nhcn

Nhon o Lé tén dé gdn phong trude, quy Tu nhan

Tu nhan khdch khéng cén chd & qudy. phong

phong bang

bdng TravelQ

TravelQ . Nguyén V. Hung

Phong :
Family - 2NL-1TE

— 102 Ma dat phong TQH- Nhép Xdcnhan  Ghithé Hoan tdt
Nhéap Xdcnhén  Ghithé Hodn tét 261028-0181 TravelQID  phong phéng
Travel@ID  phong phong

Nhén phong tir Tra phong trudc

14:00 12:00 Chuc quy khach

Xin chao! M&i nhap nghi nggi vui vé!

TravelQ ID dé nhén phong Thé phong TravelQ ID di ciing Phang 102 - thang mdy bén trai qudy 18 tan.

Mé TravelQID cé trong app TravelQ, 0/2 da ghi 2 ngudi

muc Hé 53, gdm TQva 9 chirsé. Goi mén. don
TQeoses 4520  TQesses 7047 phong, spa,

T hots, bdo héng
TQ | Tré em di cling

Quét bang dién
thogi dé méman

Phong da sén sang. Mai quy khdch xac
1 2 3 nhén dé nhan phong.

order trong phong.
Yéu céu dudc gt téi
18 tan khach san,

tinh vao hod don
&} Xdc minh khuén mat phong.

« Nhén phdng béng TravelQ@ID Phang Thé phéng
102 1thé
7 8 9
< Khéng phdi téi - quay lai
Tré phong trudc Man order khod luc
& o Xod hét 12:00 12:00 04-11
Kiosk - chao khdch Kiosk - phong dd gdn Kiosk - ghi thé xong, QR md& order
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T Khach san Lam Ngoc - Quy T Khach san Lam Ngoc - Quy

102 Nhon 102 Nhon

Nguyén V. Hung - Family Nguyén V. Hung - Family

Trd phong trudc 12:00 Tra phong trudc 12:00
Man order khod luc 12:00 04-11 Man order khoa lic 12:00 04-11 &
- 7 A n - 5 2 o . ks ,
Quy khdch cén gi? Quy khdch can gi? Man order da khod
b \ b 3 Quy khdch da tré phong, man
< . 7 o A < . ’ & A Y
Nha DS Don = Bdo Nha Do Dan = Bdo order da khod. Cdm an quy khdch!
hang ding phéng SRS héng hang ding phéng Spg héng N S S
phdng phéng Can ho trg, quy khach goi l€ tan
béng dién thogi trong phong, phim 9.
Mén duge mang 1én phong Moén duge mang 1€n phong
trong khodng 25-35 phut. trong khodng 25-35 phut.
Phé bo tai 4 Phd bo tadi A
85.000d fen 85.000d e
Biin cha cd Quy Nhon 5 Biin cha ca Quy Nhon 2
75.000d D) 75.0004 VI
Cdm chién hai san . Cdm chién haisan R
Thém Thém
120.000 @ 120.000 @
Mi Y st bé bam — Mi Y s6t bod bam .
136.000d 1356.000d
Bdnh mi chéo . Bénh mi chdo >
69.000d ULE 69.000d jiiem
Gdicudntém:- 4 cuén Thém Gdicudntém- 4 cudn Thém
65.000d 65.000d
caphisiadd Thém caphisitada Thém
Order - menu theo chiic ndng dang bat Order - khdch thay Bang lam Order - tu khod sau trd phong

Khach sgn Lam Ngoc

Cai dat

Chifc néing

khaeh san Sffdljhg 8/8 chife ndng dang bét

Order trong phong
Khdch goi mén, d8 diing, dich vy trén app
TravelQ - I1& tan diéu phdi

Nhé hang
Nhdn ndiu, bdo san sang, da phuc vu
- doanh thumon

Buéng phang
Mang dé |&n phéng, don phéng,
kho d6 diing

Spa

Xép lich va phuc vu dich vu spa

K§ thuat
Nhén véi x Iy bdo hdng trong phong

Nhén tin véi khach
Khdch nhdn 1& tén tir man order trén app

Thé tir tu nhén phong
Kiosk sdanh: khuén mat hodic TravelQ ID roi
tu ghi thé

Check-in khuén mat
Nhén phong bang khuén méat
tai qudy va kiosk

oliefiolielle]lo/ o e

Man order trén app TravelQ clia khach dang
hién: P8 an, P8 duing phong, Bat lich don
phong, Spa, Bdo héng, Dich vu khéch san,
Nhén tin I& tan. Tt chirc ndng ndio thi muc d6
&n khdi menu Hotel Admin va khai
app clia khdch.

A B & b (=

Téng quan Phéng Booking  Théngké Thém

Cai dat - Kiosk sénh
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5 Lé tan diéu phéi order tirapp TravelQ - giao nha hang, buéng phéng,
travelQ.. Spu sk thult B Thir Tu 28/10/2026 . W _w Quén Ij Lan

ot Partner Order trong phong

Khdch san Lam Ngoc - 100 phong

VAN HANH </ Bang nhén order tir mén order ciia khach - cap nhat mi 5 gigy 1 order mdi tif phéng
¥4 ChiiKS - liénbé phan

() Téng quan Chd IE tan xac nhan Ché khdch thanh todn Bang & cac b phan Quad han xif Iy

= Quén Iy phéng [1] 5 1 6 2

88 Danh séch phéng

o Ganphéng trudc Tét cd order hém nay Chd 18 tén xdc nhén Cha khéach thanh todan oD-1101 Cha 16 tan xae nhan

® QuyphongHV&TA Bang & bé phéan Da hoan tdt Quad han xit ly 2=x Bin ché cd Quy Nhan, 1x Nude cam ép

2 batphong trude

Phong 1210 - 2x Bin ché cé Quy Nhon, 1= Nuéc cam ép, 1= Ché bép EL"?“&B‘ ,Khthf"’m- Nhom order D6 an
© Booking ) nudc cdt dira iz ach luutru
OD-1042-N Vian An - glti 17:01 - 4 phi
cinlk Pt Giilic 08:54-491 Thanhtodn  Ghivéo hod
B Nhénphong & luutra @ Chis 18 tén xéc nhén phut trugc don phong
- thanh toan
99 Quét manhéan phdng Phéng 1210 - 4= Nudc sudi 500 ml, 1= Dao cao réau khi tré phong
OD-1043 - Nguy&n Van An - giti 16:53 - 6 phut e —= e
B Phlsul‘lhﬁmphﬁng Ché 16 tan xdc nhén Tang tién 199.000d Bo phdn Nha hang
+ Khal bdo ltutri Ghi véio hoa ddn phéng - thanh toan khi tré phong

Phong 0905 - 1x Bua dén san bay Pha Cat
. 0D-1046 - John Miller - giri 16:58 - 7 phit )
DICH VU TRONG PHONG Olowchobphim

€h& 1€ tén xac nhén | | Uu tién cao = o ] . .
&3 Order trong phong Le tan Nha hang - méc dinh Buang phong

= Nhén tinvalkhach Phong 0710 - Bdo héng - Diéu hoa

& | OD-1047 - Le Hong Phic - gifi 16:56 - 9 phist Spa Kij thuat
[0 Manorder trén app khéch Che 1l tén xéc nhén ) ( Khén - xif iy ngay ——
<> Nha hﬁng‘bé'p Phéng 102 - 2= Bin ché eé Quy Nhan, 1= Nude cam ép Binh thudng Uu tién cao Khén - xirly ngay
OD-1101 - Khdch |vu trd - glti 08:54 - 491 phit - qua han xi Iy

[t Doanh thunhahéng ©h 1€ tan xdc nhan
A Xdc nhan - giao Nhét hang Huy order
& Buong phong

& Khodaé ding phéng Quyén véio mén order ciia khdch 6 phong dang md Nhat ky order

08:54 Khach giri order tif man order trong

& Spa Khéch chi mé duge man order cia phang 18 tén da gan khi nhan phang. Mbi order mang sd phang phéng - phéng 102

dé. HEt gid tra phang (gdm gio han 1-6 gid) app tu khod, khdch khéng véo lai duge
& Kythuét A .
8710 Lé Hodang Phiic

Mg tir lic nhén phong - tu khod undefined Pénigren B Nhintinvéi Phbng 102

22 Talkhadn héanhéan

L& tan - hang chd order gép, giao bd phén

Khach san Lam Ngoc - Quy Nhon 22:41 0 Gollétan

Tu nhéin phong béng TravelQ

o Nhép TravelQID

Chao mirng quy khach quay lai

o Xdc nhén phéng L& tan dé& gdan phong trudc, quy khdach khéng cdn chd & qudy.

Ghithé phéng i
Phéng Nguyén V. Hung
Hodn tét Family - 2NL -1TE
102 Mé dét phong TQH-261028-0181
(® Nhan phong tir14:00 - tra phong trudc 12:00

o Nhan phong trudc 14:00 cén quén ly duyét va

Ghotg e don sach Nhén phong tif Tré phong trude Thé phong TravelQ ID di cing

B 14:00 12:00 1/2 da ghi 2 ngudi
S Mai ngudi In dugc ghi 1thé phong, can thém
thé m&i dén quéy I8 tan.
TQesss4520 TQess=+7047 Tré em di cing

Quy khéch d& nhén phéng. Cé thé ghi thém thé phéng hodic 18y lai m& ma man order.

o Tié€p tuc ghi thé phong < Khéng phdi téi - quay lai

Théng tin cd nhan dudc che mét phdn - khéng luu dnh trén may kiosk

Kiosk sdnh trén mdy tinh bang ngang
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I 10. Sita thé “Hod vén hom nay” trén Téng quan

L&i: trén ban chinh thic b3dc48d6 , man Nhén dién khudn mét khai bdo ham vé thanh diém triing tén vdi
ham vé dong hé hod vén. Thé “Hod vén hém nay” bi vé thanh thanh ngang dai 3000%, tran ra ngodi thé, chir

“ngudng 0,80” d¢ 1én tiéu dé va sé“0”“1,00” dinh nhau thanh “01,00”.

Da slra trén ban xem trudc 2b2bbled : d6ng hd hodi von dung tén riéng nén khdng bi ghi dé, gid tri kep trong
0-100%. Thanh diém khuén mdt c6 rénh cdt phdn tran, nhdn“0,00 - ngudng khdp 0,80 -1,00” ndm dudi

thanh. Dé kiém tra giao dién sdng, t6i 3 390 v 1440. Ban chinh thirc chua dugc trién khai lai.

Tha;ruzs/m/zozs
Tong quan

ngudng OHPA VON HOM NAY

01,00 Quy HV vé 0, khod dén 00:00 - Phong TA tu md

PHONG TA BOOKING HOM NAY

4/16 10

KS nhdn 3,85 tr 7 qualD-1chg QR

Viéc cénlam

M4 khod Deluxe +2 ch& duyét

1booking chd QR - con 15 phit

4 khach ché khai bdo luu tra

4/7 ngay t6i kho dat HV (udc tinh)

7 ngay tdi - phong da dat nén = quj

i!l;ii

()]

Téng quan Phéng Booking  Théngké

Trudce - ban chinh thirc b3dc48d6

TravelQ - Thuyét minh chirc ndng Hotel Admin

ThirTu28/10/2026

Toéng quan ) G

Quy phong hém nay
Hod vén ban 30/30 - TA ban 4/16 - cén 12
Ngirng ban TA: Suite 09/11

Quy phong HV & TA

g HOA V6N HOM NAY
7 Dat liic 16:42

30/30 ! Quy HV vé 0, khod dén 00:00

phéng HV dabén =~ Phong TA tu mé

PHONG TA BOOKING HOM NAY
KS nhén 3,85 tr 7 qua ID - 1 chd thanh todn

Viéc cénlam

M& khod Deluxe +2 ché duyét

1booking chd thanh toan - con 15 phat

4 khach chd khaibdo luu tri

4/7 ngéy téi khoé dat HV (udc tinh)

>

T nadav t&i - nhana A7 ARt nadn — Aul HV 30

[ = =) [t =
¥8ng quae  Phéng Booking  Théngké Thém

40 — n

Sau - bdn xem trudc 2b2bbled

Trang 12/12



