TRAVELQ - KHACH SAN THONG MINH CHO DU KHACH

M4t hanh trinh lién mach,
tur lic dat phong téi khi tra phong

Chi cén TravelQ ID trén dién thoai: d&t phong, nhén phong, goi mén, dét Spa, két ban,
chi dudng, tré phong va khai bdo luu trd déu dudce lo gon gang, minh bach va riéng tu.

Cho du khach Cho khach san Cho dia phucong
Nhanh hon, riéng tu, tién Cdc bd phén phéi hgp trén Khai bdo luu trd
bac ré rang mot hé théng dung quy dinh

Gidi thiéu TravelQ Hotel - 11/2026 Holitech phdt trién - VDTI véin hanh



TOAN CANH
Chin buéc ndi lién nhau, khdng c6 khodng tréng

Méi budc déu dién ra trén dién thoai ctia du khdch va duge khdch san tiép nhén ngay
trén TravelQ Hotel Admin.

Tim va dat phong Nhan phong nhanh

Chi cadn ma dinh danh, ky dién

Bdng TravelQ ID, thanh todn
t tai quay

ngay trén app
bén d6 t&i khdch san

Goi mon, theo doi don
Trd trudc ré rang, mén dugc

Spa, don phong, stra chira
Vai cham 1a bd phén phu trdch nhén viéc
gido tdn phong

B6 phan bdn thi hoan tién
Tién tré vé ding tdi khodn da thanh todn

Trd phong nhanh
Khong c6 khodn ng phong, cé bién
nhdn dién t&

Mé app trong phong o Két ban va chi dudng
Wi-Fi, thuc don va dich vu khach san K&t ndi cung doan bang TravelQ ID, m&

Khai bao luu tru
Khdch san lo ding quy dinh, khdch khéng phdilam gi thém
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TRUGC CHUYEN DI

Tim va dat phong bang TravelQ ID

+« Ddt phong ngay trén app TravelQ bdng TravelQ ID, khdng phai dién lai
théng tin cd nhan.

v Gid phong do TravelQ niém yét va duyét hai l8p, khdch biét rd sé tién trudce khi trd.

+« Thanh todn xong la c6 booking, phong dugc gilr cho khdch theo dung hang da chon.

Danhan / Chuanhén-daTT

Booking ) Co
Hém nay Nhén phéng Quy HV - TA Gan phong
Dénhén phong (2- 3phong) | Chua nhén phong (2 - 2 phong) PHiA KHACH SAN THAY
P T Booking hién ngay trén man hinh lé tan, chi véi tén goi
TQH-261028-0147 2 N, % \ . \ \ 7. ~
26]10-21.30-Dale <12 dém iy cua ngudi dat kem TQ D, loai phong va trang thai dé

QualD | | Chuanhén phéng

thanh todn. Ngudi di cung chi hién TQID.
ChiBich-TQ464513340 Phang TA

TQH-261028-8146 -

28/10 - 20:00 - Superior = 1-1dém ST

QualD Chua nhén phéng
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DEN NOI

Nhéan phong nhanh chi bang ma dinh danh

b i
.

+« L& tan tra TravelQ ID cta khdch va cd doan, khdng phai dé lai gidy t&
tuy than tai quay.

v Khdéch doc cam két va ky dién tlr ngay trén man hinh, phiéu nhan
phong luu cung booking.

+ Riéng tu: man hinh, phiéu v& danh sdch dodan chihién TQ ID, khéng hién ho tén
hay sé gidy t&.

S PHIiA KHACH SAN THAY

Dé nhan phéng . ~ A Q G \ \ A \ \
e e o oo Booking dG nhan phong, s6 phong, ngdy dén va ngay
DfaGE Ehach - b Traveim di, danh sdch khdach chi gém cdc ma TravelQ ID. Ngay
S nhan phong thuc té do hé théng ghi tu déng.

TQ657536801 . v v 5 5
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TRONG PHONG
Y 4

App khach: moi tién ich trén moét man hinh

< Quay lai Thuc don

Wl 2
CHAO MUNG QUY KHAC’PIN . I ‘ Mo'n ngon
Anya Hotel mang téan phonc

*% %% Khach san 4 sao

Phuc vu tai phdng dén 12:00 ngdly 06 /11

Vd‘ Phong 103 - ) Tra phong 12:00 06/11 Q

A - - 2. ~
? SR < Mon noi bat
Phé bo tai

Wi-Fi Pit mén Pé dung ]
85.000 d -mang lén

8 | > &8 | -
: re
g Trg ly Qee

Thué xe Dadt tour K&t ban

Trang chid app khdch: Wi-Fi, Thuc dan cla khdach san, gid hién ré tiing mon

dat mén, d6 dung, Spa, yéu cau

+« App md ngay sau khi nhan phong, ding cho phong ctia minh, khéng can tai
thém Ung dung riéng.

+ Théng tin Wi-Fi chi hién cho khdch d& nhén phong, khéng phdi hdi 1é tan hay tim
tS gidly trong phong.

« Xem thuc daon, ndi quy, thédng bdo ctia khdch san va lién hé 18 tan bét ¢ luc ndo.
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KET NOI VA PI LAI

Két ban cliing dodn, tim dudng dé dang

ol
;‘,.I,m 24

Xy

< Quaylgi Kétban

Mé ctia ban

TQ615930286

Ay \
© Saochép | =8 Chiasé :
O Saochép < Chiasé : © OpenStreetMap

Khach cung khach san Vi tri khdach san AE—
P . © Déandudng
Chua c6 khdch nao chia sé két ban

Khi cé khdch cling khdch san déng y chia sé, ho
sé hién & day.

. Thé vi tri khdch san trén trang chl, bdm dé ma chi dudng
Tim bang ma TravelQID

v Nhap ding ma TravelQ ID cta ban bé hodc
ngudi cling dodn dé glri 16i mai két ban.

« Banbé chithdy biét danh v&ima TQ ID, khéng

Trang K&t ban: mé clia minh, thév ho tén that h 5 ohe
tim ban bdng TravelQ ID dy hotenthat hdy sophong.

+« Xem khdch cung khdch san chi khi ca hai déng
y, t&t bt c lic ndo, tu két thic khi trd phong.

v Nt Chi dudng mdé Google Maps hodc Apple
Maps tdi khdch san, app khéng xin quyén
dinh vi ctia khdch.

PHiA KHACH SAN THAY
L& tan nhdap dia chi va toa dé khdch san mot Ian trong phén théng tin lién hé. Danh sdch ban bé
thudc TravelQ ID clia khdch, khédng ndm trong Hotel Admin.
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AN UONG TAI PHONG

oi mén, tra trudc, giao tan phong

Chon mén trong app vé thanh todn dd ngay lic d&t: biét chinh xdc sé tién, khéng c6

khodn ghi ng vao tién phong.

Don khéch giti

< Quaylai Ddn& yéu sita duge

P
cau

Theo ddi dan tiing budc: 1& tan nhan, b&p dang ndu, mén sén sang, bd
phén bdo hodn tat.

Nhén vién mang moén Ién tén phong, khdch khéng phdi xuéng nha hang hay
goi dién nhiéu lan.

©:

Dang lam - 6 Xong -6

Huy -4 Tatca-21

0D-1047 ( Phong0710 ) [ Ch1é tan
Piéu hoa

Ky thuat - Mién phi
N
Giao Ky thuat Huy

0D-1046 | Phong0905 ) ( Chi1é tan

Dua dén san bay Phu Cat
L& tan - 350.000 d - Da thu

Gigi thiéu TravelQ Hotel

PHiA KHACH SAN THAY

L& tan nhan don dé thanh todn, thay sé phong trudc tién va bam
md&t nit dé chuyén cho ding bd phdn: BEp, Budng phong hay Ky
thudt. Bép cAp nhat tién d6 dén khi giao xong.
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DICH VU TRONG THOI GIAN LUU TRU

Pat Spa, goi don phong, bdo stra chira

< Quaylgi Spa < Quaylai Yéu céau

Chon khung gid, spa sé xdc nhdn lqi.
Don phong

Massage da nc')ng 60 phlflt Chon gic don phong phu hdp.
& _‘» 450.000d '
S Bdo héng
®  Chon thiét bi cdn stra, ky thuat 1én phong
Massage chan 45 phut ' kiém tra.
280.000d 4
Pé dung phong

Bubng phong mang lén trong khodng 15

Xéng hdi thdo dugc phut.

150.000 d

o Spa

Chon khung gi&, spa sé xdac nhén lqi.

Tra ly Qee

Chon dich vu Spa, khung gi& va thanh todn trudc Don phong, bdo héng, dé dung phong trong mét trang

v Dat Spa theo danh muc va khung gid clia khdch san, Spa xép lich va xéc
nhan lqi cho khach.

v Goidon phong hodc xin thém khan, géi, nudc udng; dé mién phi dugc gt ngay
khéng cén thanh todn.

« Bdo hdng tling thiét bi, danh déu khdn khi can; K§ thudt nhan viéc va bdo khi sira xong.

Gigi thiéu TravelQ Hotel Trang 8



AN TAM VE TIEN

@ Bo6 phan kin lich thi tién dudc hoan lai

+ Né&u Spahodc bd phan phuc vu dé kin lich va tir chéi don, s6 tién khdch da tra dugc
hodn vé dung tai khodn déa thanh todn.

+ Moikhodn tién di véio mét tai khodn chung clia khdch san, khédng c6 nhéan vién
ndio thu tién riéng.

v Khdch ludn biét don clia minh dang 8 budc ndo, dé thu bao nhiéu va vi sao.

PHIA KHACH SAN THAY
Doanh thu v&1 d6i sodt theo tiing khdch san va tiing bd phan, khdp véi s6 1& tan ghi nhan. Chi khodn
c6 xdc nhdn clia céng thanh todn méi dudc tinh I& dé thu.
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KET THUC KY NGHi

Tra phong nhanh, khong ng phong

+~ Moiorder d& dugc thanh todn tir trudc, nén trd phong khéng phai chd céng dén
hod don dich vu.

+ Biénnhan dién tr va phiéu nhén phong dé ky dudc luu cling booking, chi
ghima TravelQ ID.

v App trong phong tu khod khi trd phong, thong tin clia khdch khéng con
ma trén thiét bi.

KHACH THAY KHACH SAN LUU

TQH-261107-0363

TravelQID: TQ526742333 - TQ657536801

Phong 108 - Superior = 1- 2 khach

Dén dykién: 2026-11-07 - Nhan thyc té: 2026-11-07 - Di dy kién: 2026-11-08

Ban déi chiéu dif liéu booking, khéng phdi hod ddn thanh toan hodc bién nhén cd quan.
6 Khéng ghi ho tén déng khach/gidi tinh. .

Mdy chii luu phiéu PKY-0363-MW5UJNRZ - 10:31 - Qudy 18 tan

- TravelQ ID - Khép nhém/phong hién tai

Tai PDF da ky (dé in A4)

Man order da khoa

Quy khdch da trd phong, man
order d@ khod. Cadm on quy khdch!
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DUNG QUY PINH

Khai bao luu tri do khdach san lo tron

Du khdch khéng phdi dién thém t& khai, théng tin dday dd chi dén co
quan cé thdm quyén.

DU KHACH MAN HiNH KHACH SAN CO QUAN QUAN LY
Dongy chia sé Chi hién TQID File khai bao
Mét lan trong TravelQ - Nhéan vién lam viéc ma - Ho tén, gidy t&, quéc
ID, khéng khai lai & khéng can nhin ho tén tich chi co trong

mdi khdch san hay sé gidy t& file khai bdo

+ Khdch san xuat file khai bdo tir ngdly nhdn phong va ngdy di thuc té, khdng lay ngay
thanh todn thay thé.

+ Viéc taifile can dung quyén va dugc ghi nhat ky, théng tin ctia khach ludn dugc gilr kin.
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TOM LAI
Lgiich cho moi bén
Mét hanh trinh lién mach mang lai gid tri cho du khdch, cho khdch san va cho cdng tdc

quadn ly tai dia phuang.

Cho ngugi dan, du khach

e Mot TravelQ ID dung cho cé hanh trinh e Hodn tién khi bd phan kin lich
e Nhdan phong nhanh, khéng e Két ban bdng TravelQ ID,
dé lai gidy t& tuy than chi dudng téi khach san

e Gid niém yét rd, tré trudc, khéng ng phong Théng tin cd nhdn khong hién trén man hinh
e Goimon, Spa, don phong,

stra chira ngay trén dién thoai

Cho cdac khach san

Doanh thu, déi sodt theo
khdch san va bd phan

e Booking tir TravelQ vé thdng man hinh 1& tan

e L& tan diéu phdi don cho Bép,
Buéng phong, Spa, Ky thuat e Théng ké theo ngdy, tuan, thang, nédm

e Tién vao mdt tai khodn
chung, khong thuriéng lé

Cho quan ly, dia phuong

e Khaibdo luu tri déy du, ding ngay thuc té e Gid dudc duyét haildp, c6 nhat ky thao téc

e Théng tin cd nhén chi di e Maikhdch san mét kho dif
dén cd quan cé thdm quyén liéu riéng, phan quyén rd rang

KHACH SAN MUON THAM GIA

Tinh thit gid hoa vén va déng

ky tai hotel.travelq.vn
Bdam vao day hodic quét mé QR: https://hotel.travelq.vn/

Pang trién khai

TravelQ Hotel dang dudc dua vao sif dung theo tiing khdch san. Cdc phdn dang trién khai: thanh
todn qua ngdn hang that, hodn tién tu dong, ké&nh dua booking vé tiing khdch san, chia sé vi tri véi
ban bé khi khdch déngy, ggi y dia diém quanh khdch san.
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